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P resident ’s M essage
2012 was a busy year of positive change and transformational growth for the College of
Massage Therapists of British Columbia.
CMTBC made great strides in every
area of the organization, ranging from
increasing the professionalism and
impact of our programs and services,
to solidifying the College’s quality
assurance program, improving
financial forecasting, communicating
more effectively, and building technology capacity.
CMTBC’s Board completed its
transition to serving as a policy and
governance body by transferring
responsibility for all day-to-day
operations of the College to a
dynamic team of professional staff
led by Registrar Susan Addario.
In June 2012, CMTBC moved to new
office space, which can accommodate all of the College’s Board and
Committee meetings.
Our Committees have been very
active in making changes to
strengthen the College’s programs
and services. Highlights from this
important Committee work include:
• T
 he Quality Assurance Committee
developed a new, multi-stream model
for continuing education, quality
improvement, and higher professional
practice standards.
• T
 he Finance & Audit Committee
instituted regular financial forecasting,
financial review at every Board
meeting, and restructured internal
reporting to better track where the
College’s resources are being spent.
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You will have noticed a change in our
communications, which began with
a new look and editorial direction for
Touchstone, the College’s newsletter,
and continues with this annual report.

that the Association has the mandate
to lobby the provincial government
for changes to the scope of practice
for massage therapists in BC. MTABC
now takes the lead role on this issue.

In the coming year, registrants, the
public, and our other stakeholders
will see the results of the College’s
significant investment in a major
technology upgrade: a new website,
integrated with a software system
that will enable registrant self-service,
more efficient handling of complaints,
better communication, and many
other benefits.

It has been my pleasure and privilege
to serve on the Board for the past
four years, and as President for
much of that time. Thank you to all
registrants, the Board, Committee
members, and the College’s staff for
your commitment. I look forward to
continuing to strongly support CMTBC
as it evolves in the coming years.

At the national level, in May 2012,
the Board accepted the final
recommendations of the National
Consortium of Massage Therapy
Regulators for the Development of
Performance Indicators Based Upon
the Competency Profile, in which
CMTBC took a leadership role.
Canada’s two other regulatory
colleges for massage therapy have
also actively participated in the
consortium and accepted the
recommendations. This consensus
paves the way for provincial massage
therapy regulators to work toward
establishing a national, independent
accrediting body for massage therapy
education programs.
Provincially, the College and the
Massage Therapists’ Association of
British Columbia (MTABC) agreed

James McGettigan, RMT
Presi den t
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Regist r ar’s M essage
Regulating a profession as rapidly growing and diverse as massage therapy in today’s
complex health care environment requires strong regulatory processes and a clear
focus on the public interest.
In 2010, the College of Massage
Therapists of British Columbia
Board developed a strategic
planning document that outlined
major areas for change and
renewal. The document focused
on strengthening public trust and
confidence in the safety and
effectiveness of registered
massage therapy services in British
Columbia. The Strategic Plan
provided direction for improving
the College’s capacity to:
• I nvestigate complaints against
registered massage therapists
and discipline where appropriate.
• I nvestigate allegations of
unauthorized practice.
• C
 onduct an education program
to prevent unprofessional
conduct of a sexual nature.

The document also included
strategies to enhance the registration process and quality
assurance program, to review
and update the College Bylaws,
and to collaborate with other
regulatory bodies to create
national standards for education and regulation of massage
therapy in Canada. As well, the
Strategic Plan envisioned a review
of administrative and financial
processes to ensure the ongoing fiscal viability of the College,
and to create transparent and
accountable reporting systems.
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Throughout this annual report,
you will find examples of how the
College is meeting the challenges
outlined in the Strategic Plan and
fulfilling our evolving regulatory
commitments in new and
innovative ways.
CMTBC’s Quality Assurance (QA)
Committee is developing a
program that will support
registrants in continually upgrading their knowledge and skills to
meet the demands of changing
practice environments and client
needs. The new QA program is
founded on an assumption that
every registrant is a competent
practitioner and a lifelong learner,
who is motivated to maintain and
improve practice competency.
Changes being phased in to the
program include mandatory QA
measures and offering a selfassessment tool for registrants.
The Registration Committee has
authorized changes to licensing
examinations that create greater
accessibility for applicants and
lower costs for the College.
We have improved the capacity
of our Inquiry and Discipline
Committees to carry out their
critical roles by offering training
for Committee members. The
Finance & Audit Committee has
worked with staff to create a
balanced budget for 2013, and

to ensure that the College invests
appropriately in infrastructure and
in the development of its staff.
We strive to be a leader among
health care regulators in using
technology in smart and efficient
ways to streamline our processes
and improve our service to the
public and registrants. In the past
year, we laid the groundwork for
a major technological upgrade
to the College’s infrastructure
that will enable registrants to
renew their registration and
report their quality assurance
activity online, through a redesigned CMTBC website.
As the regulatory body for
massage therapists in British
Columbia, the College acts on
behalf of the profession in the
public interest. Each massage
therapist, by acknowledging her
or his accountability to practice
in accordance with our standards,
supports public confidence in the
profession of massage therapy
and in the College. Thank you for
your support as we move forward
with these important initiatives.

Susan Addario
Regi strar
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CMTBC Boa rd o f D i r ec to r s – 2012

James McGettigan, RMT

David Crawford

P r e side nt

Publ ic Represen tati v e from May 2012

Linda (Koby) Blanchfield

Rebecca Darnell

Vice-Pr e side nt to J une 2 012

Publ i c Represen tati v e

Beth Sampson, RMT

Naseem Gulamhusein

Vice-P re side nt fr o m J une 2 012

Publ ic Represen tati v e from May 2012

Robin Perry, RMT

Lynne Harris

T re asure r fr om J une 2 012

Publ ic Represen tati v e from August  2012

Carolyn Krawczyk, RMT
fr om Jun e 2012

Brent Rowland, RMT
to Jun e 2012

Jennifer Slauenwhite, RMT
fr om Jun e 2012

Voula Soursos, RMT
Dr. Marilynne Waithman
Publ i c Represen tati v e
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Accreditat io n Co mm i t t ee
C h a ir :

Beth Sampson
Members:

Wendy McLean
Catherine Ryan
Marilynne Waithman

The role of the Accreditation Committee is to administer College processes that recognize
approved massage therapy programs in BC. While this role is evolving from accreditation of
massage therapy programs to approval of recommendations made by an independent, third
party accrediting body, the Committee’s terms of reference will continue to reflect CMTBC’s
commitment to high standards of education in massage therapy.
One of the highest priorities for
regulators is development of an
independent, national accrediting
agency, to assess and accredit
massage therapy education
programs in both regulated
and non-regulated jurisdictions
across Canada.
In 2012, the final report of the
National Consortium of Massage
Therapy Regulators for the
Development of Performance
Indicators Based Upon the
Competency Profile was submitted to CMTBC’s Board. The three
provinces that regulate massage
therapy in Canada – BC, Ontario,
and Newfoundland/Labrador –

worked with an independent
consultant to produce this
document, which provides a foundation for public understanding of
massage therapy in Canada.
Following the Board’s acceptance
of the National Consortium’s
report, the Accreditation
Committee hosted a BC stakeholders meeting in October 2012
that brought together leaders from BC’s massage therapy
schools, Private Career Training
Institutions Agency of BC (PCTIA),
Massage Therapists’ Association
of British Columbia (MTABC), and
public post-secondary schools,
with CMTBC representatives who

have been actively involved in
accreditation. Attendees agreed
that PCTIA and CMTBC will
continue to collaborate in accreditation of BC massage therapy
education programs until an
independent, national accrediting
body is in place.
Applications for new programs
and renewal of existing approvals
continue to come before the
Committee. With the support of the
Accreditation Committee, College
staff members also continue to
work together with PCTIA and site
visit teams to monitor standards
of education that ensure safe and
effective care for the public.

discipl ine Co mm i t t ee
C h a ir :

Marilynne Waithman
Members:

Laurie Arber
Naseem Gulamhusein
Lynne Harris
Robin Perry
Voula Soursos
Lionel Webb

The role of the Discipline Committee is to hear and determine any matters that have been
forwarded to it by the Inquiry Committee.
Matters are forwarded when the
Inquiry Committee directs the
Registrar to issue a citation to
a registrant who has been the
subject of an inquiry matter.
A citation is a charging document
that sets an inquiry matter over
to a disciplinary hearing. When
this process is put in motion (by
the issuance of a citation), the
Discipline Committee will strike
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a discipline panel (of three or
more people) to sit for the
discipline hearing.
One matter was forwarded to
the Discipline Committee in
2012. That matter was settled by
the Inquiry Committee before the
hearing commenced. Therefore,
the Discipline Committee did not
need to consider the matter.

Given that the Discipline
Committee has been inactive for
a number of years, the College
provided a training workshop for
Discipline Committee members
on how to discharge their duties
under the Health Professions Act
of BC, so that the Committee is
duly prepared for future matters
that arise.
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Fina nce & Aud i t Co mm i t t ee
C h a ir :

David Crawford, CMA
Members:

Lynne Harris
Robin Perry
Beth Sampson

The Finance & Audit Committee’s role is to support the College Board’s mandate by identifying
and addressing financial risks and issues, assuring reliable and relevant financial reporting, and
helping to improve the efficiency and effectiveness of financial operations.
The Committee reviews quarterly
financial results, budgets and
forecasts, audited financial
statements and auditors’ reports,
and plans and policies related to
financial operations. The
Committee endorses all of these
to the Board for approval. It also
advises the Board and management staff on any financial matter.

• A
 n investment in a Technology
Plan for development of a more
robust registrants’ database (as
part of a software system) and an
interactive website in 2013.

• A
 pproval of the College’s annual
budget for 2013.

currently handled manually.
It is expected that this investment
will significantly improve the
College’s ability to process
registrations, communicate
to registrants, the public
and other stakeholders, and
increase the overall efficiency
and productivity of internal
operations and staff.

The Committee made a number
of significant recommendations
to the Board in 2012:

The Committee recommended
to the Board a 2013 operating
budget of approximately $1.5
million and a capital budget of
approximately $250,000. The
budget incorporates a substantial
investment in technology,
centering on a website with a
self-service portal for registrants
and a backend software system
that will introduce automation
to registration, quality assurance,
and other processes that are

In 2012, electronic vendor
payment and payroll systems
were introduced. Financial
report formats and systems were
also reviewed and adapted to
better inform staff, Committee
members, and the Board, and to
assure more regular reporting.
In 2013, the Committee will
focus on helping staff review and
improve the College’s internal
control, transaction processing,
and financial reporting processes.

• A
 pproval of the 2011 fiscal year
audited financial statements.
• A
 n investment in new computer
and networking equipment,
and related computer
support, to improve electronic
communications and security at
the new CMTBC office.
• A
 n investment in an audiovisual
and videoconferencing solution.

• A
 proposal for a new extended
health, insurance, and retirement
benefit package for employees.

W HER E C M T BC R EV EN U E G O E S – 2 01 2
100

Managing the College
80

60

40

20

$ 380,204

27%

Regulating Entry to Practice		

329,194

23%

Governing the College		

267,278

19%

Acting on Complaints		

124,862

9%

Communicating with Registrants and the Public		

97,230

7%

Supporting Information Technology		

87,593

6%

Establishing and Enforcing Standards		

72,673

5%

Ensuring Ongoing Competence		

50,545

4%

$ 1,409,579

100%

0
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Inq uiry Co mm i t t ee
C h a ir :

Rebecca Darnell
Members:

Angela Dickson
James McGettigan
Brent Rowland
Christine Schachtner

The role of the Inquiry Committee is to process complaints regarding the conduct and competence
of registrants. The Inquiry Committee can also conduct audits and initiate investigations.
opened in 2010 and 2011 and
21 of those files were opened in
2012. Over the course of 2012, the
Inquiry Committee closed seven

The Inquiry Committee managed
a caseload of 36 inquiry files
in 2012. Fifteen of those files
represent files that had been

of the 2010-2011 files and eight
of the 2012 files. Consequently, at
the end of 2012, 21 inquiry files
remained open and active.

I N V EST I G AT I ON OF COM PL A I N TS R E G A R D I N G R E G I STR A N TS – 2 01 2

Files
Remaining

2 010 / 2011
Files Opened

2010 / 2011
F iles closed

2012
F iles Opened

2012
F iles closed

Billing

1

1

6

1

5

Charting

1

0

0

0

1

Improper Treatment

1

0

3

2

2

Other

3

2

5

4

2

Sexual Misconduct

5

1

7

1

10

Unprofessional Conduct

4

3

0

0

1

Pat ient Rel at i o ns Co mm i t t ee
The Patient Relations Committee did not meet in 2012.
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Qual it y As sur a nc e Co mm i t t ee
C h a ir :

Marilynne Waithman
Members:

Bianca Ashe
Sandra Kriese
James McGettigan

The role of the Quality Assurance
(QA) Committee is to:
• Monitor the ongoing competency
of active registrants.
• Monitor the re-entry to the
profession of active registrants
who were previously inactive.
• R
 eview and develop, for approval
by CMTBC’s Board, standards
of professional practice, clinical
practice guidelines, and advisory
statements.

To prepare for a new reporting
cycle that started in November
2012, the QA Committee
conducted a comprehensive
review of QA measures required
in other jurisdictions and by
other health professions. The
outcome is a three-tiered
system to ensure RMTs in BC
maintain continued practice
competencies and improve their
knowledge and skill levels.
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The first tier is continuing education (CE) courses. New criteria for
course approval were introduced
in Cycle 9, which runs from
November 1, 2012 to October
31, 2014. These criteria include
an emphasis on credentials of
instructors who teach CE courses,
and the alignment of proposed
CE course work to the legislated
scope of practice of RMTs.
The second tier is the introduction
of mandatory, non-punitive quality
assurance measures that directly
enhance public protection. This
is the College’s core mandate,
set by the Health Professions
Act of BC. To this end, the
Committee dedicated resources
to the completion of an online
assessment tool that reviews
jurisprudence questions of interest
to RMTs practicing in BC.
The third tier is the introduction
of self-assessment measures late
in Cycle 9, affording RMTs an

opportunity to assess their
knowledge levels, identify
strengths, and pursue areas of
future growth.
The QA Committee oversaw the
end of a two-year reporting cycle
for continuing education credits
that ended October 31, 2012.
Committee members granted
a small number of extensions
to registrants who experienced
extraordinary life circumstances
and provided documentation
of the reasons they could not
complete requirements in the
time provided.
The beginning of Cycle 9 presented the Committee with an
opportunity to articulate a new
vision for quality assurance,
documented in the Guide to
Quality Assurance for Registered
Massage Therapists in BC. The
goal of changes introduced in
Cycle 9 is to pursue initiatives in
the regulatory environment that
protect the public by enhancing
RMTs’ knowledge and skills, while
strengthening RMTs’ efficacy
within their scope of practice.
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Regist r at io n Co mm i t t ee
C h a ir :

James McGettigan
Members:

David Crawford
Tessa Ridley
Catherine Ryan
Marilynne Waithman

The Registration Committee is responsible for overseeing the
process of becoming a registrant of CMTBC, including all aspects
related to the administration of registration examinations.
Two sittings of registration examinations occurred in 2012, with
214 people passing the exams
and becoming eligible to be
new registrants. The Registration
Committee dedicated staff and
resources to enable written
examinations to be held in three
locations across BC in 2013, for
the first time in the College’s
history. This initiative underscores
the College’s commitment to
providing better access to candidates across the province and
reducing barriers to participation
in the examinations.
The Registration Committee
makes decisions on issues
ranging from late applications

for examinations to approving
the entry of new registrants to the
College. New reporting methods
were adopted in 2012 to protect
candidates’ and registrants’
privacy, and deadlines were
enforced on registration renewals
to ensure the public is served by
actively licensed registrants in
good standing.
Members of the Registration
Committee continue to work
closely with the Quality
Assurance Committee, which
sets continuing competency
requirements that must be
met prior to annual renewal
of registration.

R egistration Examination C andidates

		

2 01 2

2 01 1

2 010

282

289

298

2012

2011

2010
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FOCUS ON REGISTRANTS
Status and Total N umber of R egistrants

		
Active
Inactive
Retired
Cancelled

2 01 2





2 011
1.1%
0.9%

10.7%

2010
0.8%
0.4%

10%

2009
0.7%
1.2%

10.8%

2008
0.7%
1.3%

10.5%

0.8%
1.8%

13.4%

87.3%

88.8%

87.3%

87.5%

84%

Ac t i v e

2849

2700

2497

2337

2 0 53

I n ac t i v e

35 0

3 06

309

280

32 8

Retired

30

13

35

34

43

Ca n c e l l e d

33

24

20

20

19

Tota l

3 262

3 043

2861

267 1

2443

2010

2009

2008

Age of R egistrants

		
20-29
30-39
40-49
50-64
65 & older

2 01 2






2 011

18.6%

27.5%

1.8%

18.4%

27.2%

17.8%
34.3%

20-29

1.4%

18.4%

26.7%

18.1%

26.4%

19.3%

18.5%
34.4%

34.5%

1.2%

5 82

5 65

551

1.2%

18.6%

26%

17.6%

19.2%
35.1%

36.6%

51 2

4 31
89 4

3 0 -39

1119

10 50

985

938

4 0 - 49

897

8 25

763

704

635

50-64

606

5 60

526

484

455

65 & older

58

43

36

33

28

G ender of R egistrants

		

2 01 2
22.4%

Female
Male

2 011
22.4%

2010

2009
23.3%

22.8%

2008
23.7%



77.6%

77.6%

77.2%

76.7%

Female

253 2

23 61

221 0

2051

1864

Mal e

730

6 82

651

620

579
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77.3%

1.2%
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Resea rch Co mm i t t ee
C h a ir :

Beth Sampson
Members:

Julie Dais
Alison Esser

The role of the Research Committee is to promote research literacy, assist with knowledge
translation of research, and develop and promote best practice guidelines, all to support
safe practice.
In 2012, the Research Committee
recommended to CMTBC’s Board
that the practice of providing a list
of Contraindications and
Precautions for registrants’ use
should end. This was due to the
introduction in March 2012 of an
inter-jurisdictional Occupational
Competency Profile, which
outlines entry-level requirements
for RMTs in BC. The Occupational
Competency Profile describes
registrants’ ability to “identify the
indications, contraindications and
precautions for assessing patients

presenting with the conditions
listed” in a comprehensive
appendix that appears in the
Competency Profile.
Registered Massage Therapists
obtain a medical history and
assess patients’ complaints prior
to treatment, to determine if
massage therapy is indicated.
A treatment plan – including
modifications to ensure patient
safety and effective treatment –
is outlined for patient consent.
Registrants have the knowledge
and skills to assess situation and

Sco pe o f Pr ac t i c e Co mm i t t ee
C h a ir :

Linda (Koby) Blanchfield
(until June 2012)
Members:

Sandra Coldwell
(until February 2012)
James McGettigan
Brent Rowland

The Scope of Practice Committee interprets the scope of practice
definition established by the Massage Therapists Regulation, in
accordance with the Health Professions Act.
The Committee provides ongoing
support to registrants about scope
of practice, as well as responding
to requests for information from
third-party insurers and members
of the public.
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Early in 2012, the Committee confirmed that low level laser therapy
is not within the current scope of
practice of RMTs in BC. The College
released an Advisory Statement in
January 2012 that provided further
context for this issue.

patient-dependent precautions
and contraindications to
treatment.
In November 2012, two CMTBC
representatives – including a
member of the Research
Committee – attended the
National Research Priority Setting
Summit: Massage Therapy and
Canadian Healthcare Needs 2020.
The Toronto summit resulted in a
comprehensive report and
strategic plan to create a national
research agenda for massage
therapy in Canada.
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Unaut ho rized P r ac t i c e Co mm i t t ee
C h a ir :

Voula Soursos
Members:

Joy Uemoto

One of the roles of the Unauthorized Practice Committee is to pursue the unauthorized use of
the four reserved titles – massage therapist, registered massage therapist, massage practitioner,
and registered massage practitioner – provided to College registrants under section 3 of the
Massage Therapists Regulation (the Regulation).
The Committee carries out this
role by accepting complaints
from the public. Many of these
complaints come from registrants
of the College seeking to enforce
their title protection under the
Regulation. The committee
issues cease and desist letters to
the unauthorized persons and
provides them with a deadline by
which to cease using the protected titles and change their
advertising materials accordingly.

of massage therapy as defined
in the Regulation. Pursuant to
College policy, CMTBC will only
pursue the unauthorized practice of massage therapy where
an unauthorized practitioner
has caused harm, or practices in
such a way that is likely to cause
harm, to a client. In these cases,
the Committee must determine
whether or not to retain legal
counsel to seek an injunction
under the Health Professions Act.

Another role of the Unauthorized
Practice Committee is to pursue the unauthorized practice

The Unauthorized Practice
Committee managed a caseload
of 70 unauthorized practice

complaint files in 2012. Nine of
those files represent files that
had been opened in 2011, and
61 of those files were opened in
2012. Over the course of 2012,
the Committee closed one of
the 2011 files and 31 of the 2012
files. Consequently, at the end of
2012, 38 unauthorized practice
complaint files remained open
and active.

I nvestigation of Complaints R egarding U nauthoriz ed P ractice – 2 01 2

2 011
Files O pened

2 011
Files closed

2012
F iles Opened

2012
F iles closed

F iles
Remaining

9

1

61

31

38
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FINA NCIAL S TAT EM ENT S AT A GL A NCE
Complete audited financial statements are available on the CMTBC website: cmtbc.bc.ca

Stat em en t of O p er at i o n s (year ended November 30, 2012)

		
2012 		
2011

Incom e

Registration fees

$

893,838

Examinations fees		

$ 1,026,679

164,150 		

140,880

Fines and assessments 		

31,296 		

4,856

Registration application fees		

24,410 		

15,800

Other income 		

19,889 		

17,655

Interest		

10,686 		

12,631

$ 1,277,110

$ 1,085,660

$

E x p en d i t u r es

$

392,369

Professional fees 		

Salaries and benefits

417,348 		

190,388

Office expenses 		

227,233 		

117,278

Examinations		

199,548 		

235,877

Committees and meetings		

98,665 		

304,370

Rent 		

45,457 		

26,085

Interest and bank charges		

16,464 		

11,599

Amortization of property and equipment		

15,569 		

6,122

Miscellaneous 		

4,489 		

10,931

Deficiency of income over expenditures
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504,154

$ 1,528,927

$ 1,295,019

$

$

(251,817)

(209,359)
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FINANCIAL STATE M ENTS AT A GLANCE

Statement of F inancial P osition (as at November 30, 2012)

			

2012 		
2011

Assets

Current assets		
Cash

$

$

130,325

	Term deposits 		

– 		

848,475

	Accrued interest and accounts receivable 		

– 		

8,219

Prepaid expenses		

15,522 		

11,577

$

998,596

Property and equipment		

127,243 		

20,474

		

$

746,378

$

94,990

		

$

603,613

619,135

$ 1,019,070

Liabilities

Current liabilities
	Accounts payable and accrued liabilities

Deferred revenue 		
$
Deferred lease inducements 		

$

82,837

152,944 		

217,303

247,934

$

300,140

30,880		

–

Deferred rent 		

451

$

279,265

$

300,140

$

96,363

$

20,474

Unrestricted 		

370,750 		

698,456

			

467,113 		

718,930

		

746,378

		

–

Net assets
Net assets invested in property and equipment
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$

$ 1,019,070

College of Massage Therapists
of British Columbia
304–1212 West Broadway
Vancouver, British Columbia
Canada V6H 3V1

Telephone: 604.736.3404
Toll-free: 1.877.321.3404
Fax: 604.736.6500
feedback@cmtbc.bc.ca
cmtbc.bc.ca

