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lookInG BaCk, 2013 HaS Been a very Full anD proDuCtIve year 
For tHe ColleGe oF MaSSaGe tHerapIStS oF BrItISH ColuMBIa. 

CMTBC has been active in many key areas, 
including amendment of the College’s 
Bylaws, the development and launch of 
integrated technology systems, and 
continued growth in efficiency and 
effectiveness of the organization’s overall 
operations. CMTBC committees have also 
done important work. 

When the BC Minister of Health declared 
amendments to CMTBC’s Bylaws to be 
in force in early December 2013, it was 
the culmination of months of work on 
the Bylaws. CMTBC Board members 
and staff went through the painstaking 
process of identifying Bylaws that needed 
updating, drafting amendments, obtaining 
feedback from RMTs, and working with 
the Ministry of Health to obtain approval 
of the changes. The work on the Bylaws 
will not stop there; the Board is committed 
to continuing to focus on enhancing the 
Bylaws where needed.

At the committee level, a lot of hard work 
went into supporting the Board and staff 
to guarantee that the College would meet 
its mandate of protecting the public. The 
Inquiry Committee managed an increased 
caseload of 46 inquiry files in 2013, and 
after being inactive the previous year, 
the Patient Relations committee worked 
on a number of new projects. One such 
initiative led to CMTBC’s collaboration with 
the Massage Therapists’ Association of BC 
on jointly producing a guide to maintaining 
professional boundaries: Where’s The Line? 
Professional Boundaries in a Therapeutic 
Relationship.

Full credit must go to the staff for leading 
and completing the major project to 
redesign CMTBC’s website and registrants’ 
database. As a result of the project, the 

College now has an engaging and user-
friendly website that integrates with 
leading-edge software to manage all 
interactions with registrants. The integrated 
systems enabled the majority of registrants 
to renew their 2014 registration online by 
the deadline of December 31, 2013.

CMTBC also continues to see the increased 
value from being in its new office space, 
which was enhanced further in 2013 with 
videoconferencing capability. Overall, 
the efficiency and effectiveness of 
CMTBC’s operations expanded due to the 
technological improvements, increased 
experience of the College’s hard working 
staff, and strategic guidance from the 
Board. As Chair of the Board, it was 
especially gratifying in 2013 to see Board 
members collaboratively working together 
to ensure fiscal responsibility and forward 
movement as a health regulatory college.

Thank you to our active Board members 
and other volunteers who serve on 
committees, dedicated staff led by our 
Registrar Susan Addario, and RMTs who 
continually give back to the massage 
therapy community for contributing to our 
steady and substantial progress.

It is regretful that I must leave the Board 
to explore further endeavours abroad, but I 
leave knowing that CMTBC is being guided 
by a passionate, dedicated, and extremely 
professional group of individuals. It brings 
me an immense sense of humility to have 
been granted the opportunity to serve 
alongside such amazing individuals. 

Robin Perry, RMT

PReSIDenT

chair’s Message
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Technology and online communication 
were top of mind at CMTBC in 2013.  
This is not only because the College 
invested significant resources over the 
past year in automating our business 
processes, redesigning our website, and 
moving to online services for registrants 
and the public. It’s also because we have 
increasingly received questions about  
the use of technology in registrants’ 
practices and the appropriateness of 
online communication in the profession.  
Is it acceptable to store patient files “in 
the cloud”? Is it unprofessional to discuss 
difficult practice issues in social media, 
even if patients aren’t identified? Is it 
appropriate to respond to a Facebook 
friend request from a client? Is it safe to 
provide your registration number to an 
e-health database provider?

As the regulator of a health care 
profession that is largely focused on 
therapeutic touch, it may seem odd that 
we spend so much time thinking about 
technology. The impact of technology, 
however, is felt throughout CMTBC’s 
work. Our Board and Committees use 
videoconferencing software for meetings. 
We maintain registrants’ records in a 
web-based database and we have just 
completed our first online registration 
renewal. We accredit distance (online) 
learning courses in our quality assurance 
program. In the coming year, we will 
provide more educational resources 
about the patient-therapist relationship 
using online learning modules.  

How can our use of technology make  
us better as the regulator for massage 
therapy in BC? At the College, 
appropriate use of current technology  
is allowing us to streamline day-to-day 
interactions (such as paying fees and 
reporting continuing education credits) 
and free up College resources for the 
more complex work of regulation. We  
are committed to using technology to 
enhance the quality of our regulatory 
work and make us more responsive to 
registrants and to the public. In 2014,  
we are working to ensure the website  
has content that is relevant to the  
public and RMTs, and to add more 
opportunities for registrant self-service.

RMTs are also using technology and 
online communication tools to run their 
practices more effectively and engage 
with each other. They’re using social 
media such as Facebook and Twitter  
to connect with the community and 
develop networks of support. There  
are many benefits to developing online 
communities that bring together 
practitioners in real-time discussion  
of current issues. The immediacy of  
social media can also lead to lapses in 
professional judgment and breaches of 
privacy. In the online world, such lapses 
and breaches are public and permanent. 
When the College receives questions 
from RMTs about the appropriateness of 
engaging in social media, we refer them 
back to the CMTBC Bylaws: Is your online 
communication consistent with the 

Bylaws, particularly the Code of ethical 
Conduct and Standards of Practice?

Bylaws and policies will need to evolve  
to address the realities of an increasingly 
digital world. Conversations that take 
place face-to-face can have different 
consequences when they move online, 
where private information can be 
unknowingly shared and unexpectedly 
discovered. We recognize the importance 
of continuing to create spaces that foster 
conversations. We also, however, see  
the necessity of ensuring these online 
conversations do not threaten the  
public trust we have worked hard to  
build together. 

As 2013 showed, technology and online 
communication have transformed the 
way we engage with each other and with 
the world around us. While CMTBC will 
continue to take a leading edge approach 
to technology and online communication, 
the College will also remain mindful of 
the need for developments in this area  
to support and be consistent with our 
mandate of protecting the public.   

Susan Addario
ReGISTRAR & CeO

registrar’s Message

“teCHnoloGy propoSeS ItSelF aS tHe arCHIteCt oF our IntIMaCIeS.”

- Sherry Turkle, from Alone Together: Why We Expect More from Technology and Less from Each Other
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cMtBc Board of directors – 2013

robin perry, rMt  
CHaIr 

voula Soursos, rMt 
vICe-CHaIr

James McGettigan, rMt 
paSt-CHaIr anD CHaIr  

untIl June 2013

nicholas aubin  
puBlIC repreSentatIve 

David Crawford
puBlIC repreSentatIve

lynne Harris
puBlIC repreSentatIve

rich Ingram, rMt 
FroM aprIl 2013

Carolyn krawczyk, rMt

lorna pawluk 
puBlIC repreSentatIve 

Beth Sampson, rMt 
untIl aprIl 2013

Jennifer Slauenwhite, rMt 
untIl SepteMBer 2013

lizette tucker, rMt 
FroM aprIl 2013

perminder tung 
puBlIC repreSentatIve

Marilynne Waithman
puBlIC repreSentatIve 

c M t B c  W e B s i t e  s tat i s t i c s
tHe FolloWInG StatIStICS traCk uSaGe oF tHe neW CMtBC WeBSIte In tHe Four MontHS 
SInCe It launCHeD on oCtoBer 22, 2013. 

173,956 
paGevIeWS

45,962
total vISItS

20,930
unIQue vISItorS

11,360
vISItS on  

MoBIle DevICeS

24.72% 
perCentaGe oF 
total vISItS on 
MoBIle DevICeS

4.4 minutes
averaGe vISIt  

DuratIon
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September 15, 2013, was an intense and 
extraordinary day for Laurie Arber. The 
registered massage therapist helped save 
a man’s life that day, thanks to CPR 
training she took just the week before. 

It all started when a block party was 
beginning in Arber’s east Vancouver 
neighbourhood. She heard a commotion 
and saw that her neighbour’s brother-in-
law was on the ground. David Whittet,  
a fit 52-year-old father of three sons who 
had just returned from a ride on his new 
recumbent bike, had suffered a massive 
heart attack. 

A number of people were there but only 
Arber knew CPR. Just days before she 
took a two-day course on Standard First 
Aid and CPR-C. She performed CPR on 
Dave for a number of minutes. “Because  
I had taken the course I knew what to do,” 
says Arber. “It was very different than 
being in a classroom, but the training was 
so thorough and the instructor so good 
that I could remember what to do even 
with the adrenaline running in my system.”

Whittet’s sister-in-law assisted with 
ventilations, his wife relayed instructions 
from the 911 operator, and first responders 
eventually arrived and ramped up 
treatment. They rushed Whittet to 
hospital, where quintuple bypass surgery 
was successfully performed on him. 

Despite the severity of the heart attack, 
Whittet didn’t suffer any brain damage. 
Shelley Parker, Resuscitation Program 
Manager, BC and Yukon at the Heart and 
Stroke Foundation, says Arber’s actions 
were critical in saving his life and 
preventing brain damage. “By doing CPR, 
she circulated oxygenated blood around 
the body and bought time until more 
advanced treatments could be used,”  
says Parker.

effective november 1, 2014, active 
registrants with CMTBC must maintain 
current certification in Standard First  
Aid and CPR-C from the Red Cross or  
St. John Ambulance. In December 2013,  
an amendment to CMTBC Bylaws 
outlining the requirement came into force. 

Parker, who was previously Director of 
Training with St. John Ambulance, 
believes training in Standard First Aid  
and CPR-C offers health care providers 
like RMTs a well-rounded package of 
knowledge and skills that could be 
applied in the clinic setting. “It’s rare, but 
it’s great to be prepared for those types 
of situations. We like to think that nothing 
bad will happen. But we see by reading 
the news or listening to anecdotal 
experiences of colleagues that medical 
emergencies do occur.”

Arber is grateful she knew CPR and could 
help. “I learned that you never know when 
an emergency may happen, and being 
prepared is the best thing you can do. 
First Aid and CPR certification is the way 
to be prepared to offer this skill and 
possibly save a life. As RMTs we offer the 
skills of our hands and hearts every day, 
and a person coming to see you with 
plantar fasciitis or carpal tunnel syndrome 
may – like Dave – have a heart condition 
that neither of you know about. You may 
become their only lifeline until medical 
help arrives.” 

While there is a history of heart disease in 
Whittet’s family, there was no hint that he 
could be prone to a heart attack. “I would 
never have thought this could happen to 
me,” says Whittet. “I owe her my life for 
helping me out. I’m able to live a normal 
life again thanks to her jumping in at the 
time that she did.”

Arber, who has practiced as an RMT for 
23 years, knows she made a difference. 

“You have this skill, you offer it, and you 
may save a life. What an amazing thing.”

Lifesaving 
rMt HelpS Save Man’S lIFe tHankS to Cpr traInInG

Laurie Arber, RMT
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Trevor Garrecht still remembers the day, 
more than 21 years ago, when he 
completed the practical component of 
the registration examinations to become  
a registered massage therapist in BC.  

“I don’t think anybody forgets that,” says 
Garrecht, who has been an RMT in the 
Lower Mainland since passing the exam 
that day.

During this component of the exams,  
now called performance-based 
assessment, students who have 
completed their massage therapy studies 
need to demonstrate their knowledge  
to examiners who are seasoned RMTs.  
About 10 years ago Garrecht successfully 
applied to become one of those 
examiners, and he’s continued to serve  
as one for the entry-to-practice exams 
that CMTBC holds twice a year. 

Serving as examiners for performance-
based assessment – one of CMTBC’s core 
activities – is just one way that RMTs can 
get involved with their regulatory College. 

“There are many ways RMTs can contribute 
to self-regulation by participating in the 
College’s work,” says CMTBC Registrar 
Susan Addario. “Some of the opportunities 
include participating on Committees, 
being part of hearing panels, writing exam 
questions, and serving as examiners.”

The College recruits RMTs to serve as two 
types of examiners for performance-
based assessment: standardized patients, 
who play the role of the patient during 

the exam and experience the candidate’s 
assessment, treatment and home care 
recommendations; and observing 
examiners who assess the candidate’s 
performance through silent observation 
of their actions and professional 
communication. Garrecht has primarily 
served as a standarized patient, which  
he has thoroughly enjoyed doing. 

As part of being examiners, RMTs prepare 
for the exams by reviewing anatomy, 
pathologies and treatments that 
candidates will be tested on. “You get  
to learn how much knowledge you have 
yourself when going through the material,” 
says Garrecht. “We know the scenarios 
like the back of our hands, but it’s a  
very good review of material you may  
not have gone through that thoroughly 
since school.”

For each set of exams, examiners 
contribute five to six consecutive  
days of their time, for which they are 
compensated with an honorarium. “It’s 
completely different from your clinic 
work,” says Garrecht. “It’s something that 
could rejuvenate you and make you think 
about how far you’ve come since going 
through that exam process.”

In 2013, 32 RMTs served as examiners for 
the performance-based assessment 
component of registration exams. 

“Running the exams twice a year is only 
possible with the participation of a team 
of dedicated and knowledgeable RMTs 

who are at the top of their game in  
terms of practice competence, and who 
are familiar with the science and theory 
underpinning massage therapy practice,” 
says Addario. “examiners serve as subject 
matter experts on entry-to-practice 
knowledge. They assess applicants for 
registration based on their trained 
understanding of the requirements.”

For RMTs like Garrecht, the experience  
of serving as an examiner is both 
challenging and rewarding. “Part of the 
challenge with the exams is we need to 
look ahead and assess whether they meet 
the requirements to practice as massage 
therapists. If we don’t think they’re ready, 
we assess them accordingly.

“It’s rewarding to know you’ve had a hand 
in putting these new massage therapists, 
that you believe are ready, out there to 
serve the public. You get to see the future 
of your profession. It’s a way of giving 
back to your profession that’s been so 
good to you.”

And for CMTBC, examiners like Garrecht 
make important contributions to the 
College’s mandate of protecting the 
public, by ensuring new registrants meet 
rigorous standards of practice.

giving Back to the profession and protecting the puBLic
rMtS Serve aS exaMInerS For entry-to-praCtICe exaMS

Trevor Garrecht, RMT
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Chair: 

Marilynne Waithman

MeMbers: 

lynne Harris
robin perry
Cathy ryan
perminder tung
lionel Webb
Michael Wiebe 

discipline committee

Matters are forwarded when the 
Inquiry Committee directs the 
Registrar to issue a citation to a 
registrant who has been the subject 
of an inquiry matter. A citation is 
a charging document that sets an 
inquiry matter over to a disciplinary 
hearing. When this process is put in 
motion (by the issuance of a citation) 
the Discipline Committee strikes a 
Discipline Panel of three or more 
people to sit for the Discipline Hearing.

No matters were forwarded to the 
Discipline Committee in 2013. However, 
the Discipline Committee anticipates 
dealing with at least one matter 
in 2014 and therefore will receive 
additional training on how to discharge 
its duties under the Health Professions 
Act so that it may be duly prepared for 
any future matters that arise. 

tHe role oF tHe DISCIplIne CoMMIttee IS to Hear anD 
DeterMIne any MatterS tHat Have Been ForWarDeD to It 
By tHe InQuIry CoMMIttee.
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Finance & audit committee

The Committee reviews quarterly financial 
results, budgets and forecasts, audited 
financial statements and auditors’ reports, 
and plans, systems, and policies related to 
financial operations, and endorses these 
to the Board. The Committee also advises 
staff and the Board on any financial matter.  

The Committee made several significant 
recommendations to the Board in 2013, 
including:

•	 	Approval	of	the	2013	fiscal	year	
audited	financial	statements.

•	 	Implementation	of	new	database	
software	and	a	redesigned	website	that	
significantly	transform	the	college’s	
communication	and	interaction	with	
registrants,	and	improve	services	to	
registrants	and	members	of	the	public.	

•	 	Implementation	of	videoconferencing.

•	 	Change	of	the	CMTBC’s	audit	firm.

•	 	Voluntary	disclosure	and	filing	of	past	
years’	information	returns	with	the	
Canada	Revenue	Agency	(CRA).

•	 	Approval	of	the	College’s	annual	
budget	for	2014,	including	a	
registration	fee	increase.

In 2013, in line with good business prac-
tice, the Committee initiated a search 
for a new firm to conduct the College’s 
annual financial audits. Grant Thornton 
was chosen as the new auditor and will 
be responsible for the financial audit as 
well as the filing of annual information 
returns with CRA. 

Much of the Committee’s efforts in the 
past year were in monitoring the 
progress, costs, and risks related to  
the new website and software 
implementation. The software and 
website were launched last October in 

time for the 2014 registration renewal 
period, and were completed on budget.   

The Committee recommended to the 
Board an operating expense budget for 
2014 of approximately $1.6 million and a 
capital budget of approximately $24,000. 
The 2014 budget incorporates an 1 1% 
increase in registration fees for active 
registrants. 

The focus for 2014 is to hone the newly-
developed technology infrastructure and 
related operating processes in order to 
fully realize and consolidate the benefits 
from the website and software investment 
the year before. The Committee will also 
focus on developing appropriate financial 
controls, along with revised operating 
policies and procedures, as well as 
assuring sustainable funding in the near 
and long-term by studying revenue 
streams and cost efficiencies.

tHe FInanCe & auDIt CoMMIttee’S oBJeCtIve IS to Support tHe BoarD’S ManDate By IDentIFyInG 
anD aDDreSSInG FInanCIal rISkS anD ISSueS, aSSurInG relIaBle anD relevant FInanCIal 
reportInG, anD HelpInG to IMprove tHe eFFICIenCy anD eFFeCtIveneSS oF FInanCIal operatIonS.

Chair: 

David Crawford

MeMbers: 

Chris Hagey
lynne Harris
robin perry

WHeRe YouR Fees Go – 2013

ManaGInG tHe ColleGe  $463,791 29%

reGulatInG entry to praCtICe  $370,564 23%

aCtInG on CoMplaIntS  $ 341,021 22%

GovernInG tHe ColleGe  $ 126,872 8%

eStaBlISHInG anD enForCInG StanDarDS  $86,514 6%

CoMMunICatInG WItH reGIStrantS anD tHe puBlIC  $78,054 5%

enSurInG onGoInG CoMpetenCe  $63,341 4%

SupportInG InForMatIon teCHnoloGy  $48,079 3%

 $1,578,236 100%
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Chair: 

lynne Harris

MeMbers: 

David Crawford
Carolyn krawczyk
robin perry

Governance & Human 
resources committee
The role of The Governance 
& human resources 
commiTTee is To sTrenGThen 
The Board’s aBiliTy To 
provide Good Governance 
of cmTBc and To operaTe 
effecTively. 

The Committee develops and 
recommends to the Board best practices 
and effective approaches to strategic 
planning, organizational renewal, human 
resources planning, organizational 
conduct, and risk management.

In 2013, the Committee moved forward 
with the Board’s strategic planning 
process by selecting a consultant to 
facilitate discussions and setting a 
timetable for the planning work to be 
done. The Committee set Board and 
Annual General Meeting dates for 2014. 
The Committee also recommended 
changes to several Board policies, 
including the Policy on Expenses and 
Remuneration. As well, the Committee 
recommended a new policy that deals 
with Bullying and Harassment in the 
Workplace. The Committee continues 
to work on revisions to existing Board 
policies and the development of new 
policies, including one to address 
committee membership, and a process 
for replacing Board members who  
step down.

The Committee can also conduct 
audits and initiate investigations on 
its own motion. 

The Inquiry Committee managed a 
total caseload of 46 inquiry files in 
2013. Of those 46 files, 23 were 
opened in 2013 and the balance  
were opened in 2002 (one file), 2010 
(one file), 2011 (seven files) and 2012 
(14 files). 

Over the course of 2013, the 
Committee closed a total of 11 files. 
Of those 11 files, two were opened in 
2013 and the balance were opened 
in 2012 (nine files).

As of December 31, 2013, the Inquiry 
Committee had a total caseload of  
35 open and active inquiry files. 

In november 2013, the Inquiry  
Committee participated in a training 
session, together with members of 
the Inquiry Committee of the  
College of Registered nurses of 
British Columbia, conducted by  
ng Ariss Fong.  

The Committee continues to 
streamline its processes using best 
practices, so that it may address the 
backlog of pre-2013 files and process 
investigations in a timely way.

InquIry CommIttee
The role of The InquIry CommITTee Is To proCess 
ComplaInTs regardIng The ConduCT and CompeTenCe 
of regIsTranTs. 

Chair: 

lorna pawluk
MeMbers: 

rebecca Darnell
angela Dickson
James McGettigan
Brent rowland 
Christine Schachtner
voula Soursos
David Watt

nature oF  
alleGatIonS  
unDer InveStIGatIon

total FIleS 
HanDleD  
In 2013

total FIleS 
CloSeD  
In 2013

total FIleS 
reMaInInG  
(For 2014)

investiGation oF complaints ReGaRdinG ReGistRants – 2013

* Defined as:

	 •	 	Sexual	intercourse	or	other	forms	of	physical	sexual	relations	between	the	registrant	and	the	patient,
	 •	 	Touching,	of	a	sexual	nature,	of	the	patient	by	the	registrant,	or
	 •	 	Behaviour	or	remarks	of	a	sexual	nature	by	the	registrant	towards	the	patient.

**  Includes: Inappropriate communications (non-sexual), performing administrative and other tasks during treatment 
time, practicing while inactive, advertising concerns and fraud. 

professional Misconduct  
of a Sexual nature* 20 5 15

professional Misconduct other** 9 2 7

Fraudulent Billing  5 2 3

patient Injury / painful treatment 4 0 4

Contract Disputes  
(employment/locum) 4 0 4

practice outside Scope 3 2 1

Charting 1 0 1

TOTaL 46 11 35
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Chair: 

rich Ingram

MeMbers: 

lizette tucker
Marilynne Waithman
Michael Wiebe

Patient Relations  
Committee

In 2013, the Committee led the College’s 
collaboration with the Massage Therapists’ 
Association of British Columbia to jointly 
produce and distribute a publication – 
Where’s The Line? Professional Boundaries 
in a Therapeutic Relationship – dealing with 
boundaries between therapists and their 
patients. This publication was mailed to all 
registrants in the province. The Committee 
also recommended the production of 
materials for new registrants regarding the 
importance of regulating health professions 
for protection of the public. each new 
registrant now receives from the College 

a poster from a public awareness campaign 
sponsored by the BC Health Regulators.

The Committee reviewed the College’s 
Bylaw amendments with respect to patient 
relations and offered comments, as well as 
recommending revisions to the College’s 
Code of ethical Conduct and Standards of 
Practice with respect to patient relations. 
The Committee reviewed options for 
additional education materials for all 
registrants, and identified several projects 
that will be part of the College’s patient 
relations strategy in 2014.

The PaTienT RelaTions CommiTTee is ResPonsible foR develoPing 
eduCaTional PRogRams To PRevenT PRofessional misConduCT 
of a sexual naTuRe and foR develoPing and PRomoTing 
guidelines foR RegisTRanTs on ConduCT wiTh TheiR PaTienTs.

The Quality Assurance Committee is responsible 
for developing continuing educational standards 
for active registrants, monitoring on-going 
competency of registrants, monitoring re-entry to 
practice of registrants who were previously 
inactive, reviewing standards of professional 
practice, and development of quality assurance 
measures or requirements for registrants.

In 2013, Committee members continued to 
strengthen quality assurance requirements of 
registrants, in the interests of the public’s need for 
safe, knowledgeable, and professional health care. 
The Committee further defined criteria for 
approval of continuing education activities. 

Amended College Bylaws enacted in December 
2013 made possible the requirement for current 

certification in Standard First Aid and CPR-C as  
a quality assurance measure, prior to registration 
renewal. This will come into effect for registration 
renewals in 2015. Registrants will continue to receive 
continuing education credits for first aid and CPR 
until the end of Cycle 9 (October 31, 2014).

The Committee made evidence-informed 
decisions, resulting from members’ consultation 
with other regulators, including subject specialists 
at the College of Occupational Therapists of BC 
and the College of Physical Therapists of BC. 
Committee members continue to look to  
other health regulators and subject specialists  
to research ongoing competency assessment  
of registrants, as required by BC’s Health 
Professions Act. 

Quality assurance committee
Quality assurance is one of the hallmarks of a regulated profession.

Chair: 

Marilynne Waithman

MeMbers: 

Bianca ashe
alison esser 
aFter June 2013

David Howes
Sandra kriese
James McGettigan
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RegistRation Committee
Two sittings of written registration 
examinations were held in Kelowna, 
Vancouver, and Victoria, followed by 
performance-based assessments 
(formerly known as oral practical exams) 
in Vancouver. Committee members 
welcomed 23 new examiners, all seasoned 
registrants of the College, to join the team 
for the performance-based assessments. 

Registration Committee members 
continued to modify procedures related 
to examinations, including 
accommodations of special needs 
recognized in the Human Rights Code, 
alignment of examination material to the 
inter-jurisdictional practice competencies 
and performance indicators, and 
implementing best practices in 
examination protocols. 

The Committee initiated an investigation 
and review process regarding the 
question of fitness to practice and good 
character, with respect to an application 
for registration. 

Committee members replied to numerous 
requests throughout 2013 for reactivation 
by former registrants. Decisions were 
made on the basis of current practice 
competency and an individual’s 
demonstrated regard for standards of 
practice, as outlined in CMTBC’s Code of 
ethical Conduct and Standards of Practice.

CMTBC’s amended Bylaws were enacted 
in December 2013. Registration status is 
clarified in the amended Bylaws.

The RegisTRaTion CommiTTee 
is Responsible foR 
oveRseeing The pRoCess 
of beComing a RegisTRanT 
of CmTbC, inCluding 
all aspeCTs RelaTed To 
The adminisTRaTion of 
RegisTRaTion examinaTions.

Chair:

James McGettigan 
untIl June 2013

lizette tucker 
aFter June 2013

MeMbers:

Jane abbott  
aFter June 2013

David Crawford 
untIl June 2013

tessa ridley  
untIl MarCH 2013

Catherine ryan
Marilynne Waithman

2013   337
2012   282
2011  289
2010   298

R e G i s t R at i o n  
e x a m i n at i o n  
c a n d i d at e s
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focus on registrants

87.3%

0.9%

1.1%
10.7%

88.8%

0.4%

0.8%
10%

87.3%

1.2%

0.7%
10.8%

87.5%

1.3%

0.7%
10.5%

90.2%

7.9% 1.1%
0.8%aCtIve 

InaCtIve 

retIreD 

CanCelleD 

 2013 2012 2011 2010 2009

 aCtIve 3131  2849 2700 2497 2337

 InaCtIve 275  350 306 309 280

 retIreD 37  30 13 35 34

 CanCelleD 27  33 24 20 20

 total 3470 3262 3043 2861 2671

status and total number of registrants

17.8%

34.3%

27.5%
18.6%

1.8%

18.5%

34.5%

27.2%
18.4%

1.4%

19.3%

34.4%

26.7%
18.4%

1.2%

19.2%

35.1%

26.4%
18.1%

1.2%27.7%
18.6%

17.7%

34%

2%

20-29 

30-39 

40-49 

50-64 

65 & olDer 

age of registrants

 2013 2012 2011 2010 2009

 20-29 613 582 565 551 512

 30-39 1181 1119 1050 985 938

 40-49 960 897 825 763 704

 50-64 645 606 560 526 484

 65 & olDer 71 58 43 36 33

22.4%

77.6%

22.4%

77.6%

22.8%

77.2%

23.3%

76.7%

22.2%

77.8%

FeMale 

Male 

gender of registrants

 2013 2012 2011 2010 2009

 FeMale 2699 2532 2361 2210 2051

 Male 771 730 682 651 620
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Financial StatementS at a Glance

Complete audited financial statements are available on the CMTBC website: cmtbc.ca

Statement of operationS 
(year ended November 30, 2013)

  2013  2012

inCOMe

Registration fees  $ 1,119,119 $ 1,026,679

Examination fees  205,687   164,150

Fines and assessments    42,785   31,868

Registration application fees  23,925   24,410

Other income   38,088   19,317

Interest   8,068    10,686  

 $ 1,437,672    $ 1,277,110

expendiTures

Amortization  $ 46,025  $ 15,569

Board and Committees    121,070    195,387

Examinations  213,569   194,444

Interest and bank charges  30,568    16,464

Miscellaneous   623   25

Office expenses  151,440   215,536

Professional fees   373,229   409,532

Rent  69,462    45,457

Salaries and benefits   618,276    436,513

 $ 1,624,262  $ 1,528,927  

Deficiency of income over expenditures $ (186,590) $  (251,817)



Statement of financial PoSition 
(as at November 30, 2013)
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Financial StatementS at a Glance

  2013  2012

asseTs

Current assets  

 Cash $ 447,798  $  603,613

 Accounts receivable   1,000   -

 Prepaid expenses  15,719   15,522 

  $ 464,517   $ 619,135

Intangible Assets   214,015  -

Property and equipment   173,746   127,243

  $ 852,278  $ 746,378

LiabiLiTies

Current liabilities

 Accounts payable $ 110,781 $ 94,990

 Deferred revenue   431,810   152,944

  $ 542,591 $ 247,934

Deferred lease inducements   27,629  30,880 

Deferred rent   1,535   451 

  $ 571,755  $ 279,265

neT asseTs

Net assets $ 280,523 $ 467,113

  $ 852,278 $ 746,378



college of massage
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