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Eric Wredenhagen
Registrar and CEO

Message from the Registrar
It is often described as a “privilege” for a profession to be able to regulate itself through
a professional regulatory body such as CMTBC.
In professional self-regulation,
representatives of the profession
(together with public appointees)
set the ethical and professional
standards and entry-to-practice
requirements. They also supervise
and enforce standards of conduct;
oversee the complaints and
discipline process; and set the
requirements for quality assurance
to ensure that practitioners
continue to practice safely and
effectively.

Why is this a “privilege”?
It is a privilege because
the profession itself is
empowered to define and
communicate its core values
to the public, and to do so
for the same reason that
individual RMTs provide
treatment as clinicians: to
provide a benefit, to make
things better, to help. Not
for personal benefit, not
even for collective benefit,
but for the public good.

After about nine months as Registrar,
I can say wholeheartedly that it has
been a privilege to work with
CMTBC’s talented staff, and with its
dedicated Board and committee
members. It is a pleasure to see
RMTs and public appointees work
together in a respectful and productive way in the public interest.
One key project has been to
strengthen and enhance CMTBC’s
relationship with the province’s
largest massage therapy professional
association, the Registered Massage
Therapists’ Association of British
Columbia (RMTABC). In every
profession, it is the professional
association (or associations) that
serves the vital role of supporting
and advocating for the profession.
The regulator’s focus is on ensuring
that the profession serves the public
ethically and competently. When
both roles are carried out well, they
are complementary, and the public
and the profession both benefit.
Another important project is to
upgrade CMTBC’s technology
infrastructure. The College acquired
its first online registration and
database system in 2013, and while

this was a step forward from the
days of paper files, technology has
continued to progress and there are
now better, more user-friendly
systems available. I have made it a
priority to deliver a system that will
be easier to interact with, regardless
of whether RMTs access the system
from a computer, a tablet, or a
mobile phone. Most of all, I want to
work on ways that CMTBC can
better communicate with RMTs, and
since communication is a two-way
street, be open to things that RMTs
want to tell us.
Nationally, as one of the four
massage therapy regulators in
Canada, CMTBC plays a key role in
discussions on topics such as the
accreditation of massage therapy
education programs, interjurisdictional practice competencies and
performance indicators, and assessments of candidates (including
foreign and refugee applicants) with
different educational backgrounds.
Provincially, as a member of the BC
Health Regulators, CMTBC participates in discussions with other
health regulators that allow us
(continued on next page ... )
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Message from the Registrar (continued)

to cooperate with and learn from
each other, and to share our
resources and experience.
It has been gratifying to learn
how recognized and respected
CMTBC is across Canada. While
not the largest regulator by any
means, CMTBC is seen as a
creative and innovative regulator.
When I speak with massage
therapists, educators, and others
in the provinces that do not
currently regulate massage
therapy, one question they ask is,
“how can we get for ourselves
what BC already has?”
When RMTs reflect on what it
means to belong to a regulated
health profession, I would hope
that they feel a sense both of
responsibility and of pride for
committing themselves, both
individually and collectively, to
maintaining the highest possible
professional and ethical
standards. Because that is
something to be truly proud of.
In the coming years, I look
forward to continuing to build on
the great foundational work of
my predecessor, Susan Addario,
and of CMTBC’s dedicated Board
and committee members.

Eric Wredenhagen
Registrar and CEO

Message from the
Board Chair
Thank you for reading the CMTBC annual report. As
you will see, outlined in the committee reports and
feature stories, it has been a dynamic year.
Over the course of the year, in
addition to all the important
work carried out, the College
saw a few significant changes.
With gratitude, we said goodbye
to Susan Addario, Joëlle Berry,
and Amador Astudillo. With
excitement, we welcomed Eric
Wredenhagen, Kate Parisotto,
Monica Winter, and Liza Szabo.
As elected Board members
Shoko Nagai and Kathryn
Hodgson conclude their term,
I express a heartfelt thank you
to both of you for your
commitment and tremendous
contribution. Congratulations
to Claudia Lee (elected to a
second term) and new Board
members Ashley Leighton and
Marieka Zimmerman. Thank
you for your willingness to serve
and contribute to sound
governance.
As health care professionals,
RMTs fully appreciate that good
therapeutic relationships factor
significantly into productive
patient outcomes. Similarly, the
exceptional working relationships

experienced across all fronts at
the College – staff, Board, and
committee members –
underpins the College’s
productivity and forward
movement. Certainly a highlight
of my Board experience is the
privilege of working alongside
such dedicated and engaged
professionals as we cohesively
focus on meeting the mandate
of the College: ensuring the
public’s right to safe, ethical,
and competent massage therapy.
It is my distinct honour to
serve as CMTBC Board Chair
and be part of an organization I
hold in such high regard. I look
forward to another productive
and exciting year.

Catherine Ryan, RMT
Chair, CMTBC Board
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2016 Board of Directors
Catherine Ryan, RMT

Nicholas Aubin

Lorna Pawluk, Q.C.

CHAIR

P UBLIC RE PR ESEN TATI VE

PU B LI C R EPR ESEN TATI VE

Brent Rowland, RMT

Lynne Harris

Perminder Tung, LL.B, J.D.

VICE-CHAIR

P UBLIC RE PR ESEN TATI VE

PU B LI C R EPR ESEN TATI VE

Kathryn Hodgson, RMT

Marilynne Waithman, Ph.D

Claudia Lee, RMT
Shoko Nagai, RMT

PU B LI C R EPR ESEN TATI VE

Michael Wiebe, RMT

M ISSION

Ensuring the public’s
right to safe, ethical,
and competent massage
therapy through excellence
in regulation.
VI SI O N

Innovative regulation that
shapes the future of exemplary
health care.

3

CMTBC 2016 ANNUAL REPORT

Kate Parisotto
Director, Inquiry and Discipline

CMTBC’s Complaints Process
from submission of a complaint to consensual resolution

The following is a
fictional account
of a complaint
received by CMTBC
from a member of
the public. While
the names and
circumstances were
created for this
story, the complaints
process outlined in
the story is based on
the actual process
followed by CMTBC’s
staff and by the
Inquiry Committee.

The case begins with a complaint,
submitted through a form on the
CMTBC website. Donna (anonymous
complaints are not accepted)
complained about Pat, an RMT. Donna
alleges in the complaint that Pat treated
her neck without obtaining consent to
the treatment.
Initially, CMTBC staff review the
complaint to determine whether it
is within CMTBC’s jurisdiction.
A determination is made that it is,
so the complaint is forwarded to the
Inquiry Committee for investigation.
The Inquiry Committee, which is
established under the Health
Professions Act, has both RMT and
public members. Committee members
are always screened for any conflicts
of interest with both the complainant
and the RMT who is the subject of
the complaint.

After the Committee reviews the
complaint, CMTBC notifies Pat in
writing of the complaint, and also writes
to Donna to let her know that an
investigation has commenced. The
Committee then assigns an investigator.
The investigator asks Pat for Donna’s
health care record. Pat doesn’t respond
by the investigator’s deadline. The
investigator asks twice more, assigning a
deadline to each request, and Pat misses
both deadlines before eventually
admitting that no records were kept.
The investigator interviews both
Pat and Donna (separately), asking
about what was discussed before and
during treatment, as well as for a
description of the actual treatment.
The investigator asks about any
additional documentation, including
receipts for treatment. (Continued on
next page ... )
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CMTBC’s Complaint Process (continued)

The investigator prepares a
report that summarizes the
findings and provides it to
the Committee members, who
read the report and consider
whether it contains sufficient
information to allow them to
make a decision about how to
deal with the complaint.
Pat is given an opportunity to respond
to the report. Pat acknowledges that it was
an error not to keep a patient record. Pat
recognizes that informed consent was not
obtained because Pat did not provide
information about the proposed treatment
to the patient, but denies that there was
anything wrong with the treatment that
was provided.
In some circumstances, a complainant
is given the opportunity to review and
comment on the RMT’s response. In this
case, Donna reiterates that there was no
discussion with Pat about treating her neck.
In a meeting of the Committee (held
about twice a month), the Committee
members review all the available
information and discuss the complaint in
detail. As part of its process, the
Committee considers RMTs’ standards of
practice, which set the minimum level of
acceptable performance and conduct for
registrants.
After thorough review, the Committee
is concerned that Pat did not adequately
explain to Donna either the areas that
would be treated or the techniques that
would be used; did not adequately obtain
Donna’s informed consent; did not adhere
to CMTBC Bylaws on record-keeping; and
did not respond to the College within
deadlines.

The Committee proposes a consent
agreement, which includes a fine, a
remedial course, and mentoring by
another registrant. Pat accepts the
agreement. Because a consensual
resolution has been reached, and the
complaint did not pose a serious public
protection risk, the Committee does not
direct the Registrar to issue a citation for
a public hearing before the Discipline
Committee. (More serious conduct
allegations, if considered supported
following investigation, are more likely to
be referred for citation, rather than be the
subject of a consent agreement.)
The Committee informs Donna in
writing of the decision and consent
agreement. Donna can seek a review of the
Committee’s resolution by the Health
Professions Review Board, an independent
review body.
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CMTBC’s Inquiry Committee
oversees a fair complaints process

Meet Lorna Pawluk and James McGettigan, two members of CMTBC’s Inquiry Committee,
which has the biggest workload of any College committee. Lorna, a lawyer who is a public
representative on the College’s Board, has chaired the Committee since 2013. James, an
RMT and former CMTBC Board Chair, has been on the Committee since 2009.

Lorna Pawluk, Q.C.

James McGettigan, RMT

On the composition of the Committee, which

On the nature of the reading that

includes RMTs and public representatives: “It has

Committee members need to do: “When

all the expertise necessary to carefully examine every
complaint.”

we’re reading through investigators’ reports
it’s not like reading a book. You really need to
understand everything that you’re reading and
discern all the information properly so that
you can ask the right questions. It’s a lot of
difficult reading that needs a lot of attention.”

On whether being a lawyer impacts her approach
to the committee: “I don’t give legal advice on the

committee. We rely on other lawyers for their advice
because we’re decision-makers. We’re not advocates.
I don’t advocate for the College, the complainant, or
the registrant. My job is to be objective and neutral.”
On CMTBC’s complaints process: “It’s very

thorough and rigorous. We have experienced
investigators who go out and ask a lot of questions
about what happened. And then after the report
comes to the committee, if we’re not satisfied with
what’s in the report – and often we’re not – we’ll
specify other areas that need to be looked at before
completing the investigation.”
On the dedication of the Committee members:

“I’m very, very proud to be on this Committee
because there’s never been anybody involved on
the Committee who doesn’t bring their very best
effort to it. Nobody comes to meetings unprepared.
Committee members read hundreds of pages of
investigation reports every month and they think
about the consequences of what they’re doing.
Public protection is the key.”

On how closely the Committee works with
CMTBC staff (particularly Kate Parisotto,
Director, Inquiry and Discipline): “They’re

the backbone of what we do. Along with the
investigators, they gather all of the
information and we make decisions.”
On the diligence of the Committee
members: “I commend the Committee

members that I’ve been able to work with, not
only now but in the past, for making the time
and effort to be a part of the Committee. The
people who are on this Committee work hard
to ensure that we’re as diligent as possible.”
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Annette Ruitenbeek, RMT
Director, Professional Practice

Entry-to-Practice Standards for RMTs:
the evolution of CMTBC’s role in accreditation of education programs

Among the four provinces where massage therapy is regulated – BC, Ontario,
Newfoundland/Labrador, and New Brunswick – only BC has a long history of approving
the curriculum content and program delivery of entry-level massage therapy education.
CMTBC has an important role in that process.
As an independent, third-party
national accreditation process moves
closer to implementation, CMTBC’s
role in setting entry-to-practice
standards continues to evolve.
Currently in BC, the Ministry of
Advanced Education and the Ministry’s Private Training Institutions
Branch (PTIB) carry out accreditation of massage therapy education
programs. CMTBC contributes by

appointing subject matter experts –
RMTs who conduct site visits and
assess the programs’ ability to deliver
required learning outcomes.
Recognition by CMTBC means
that an education program has a
curriculum in place – including a
method of delivering that curriculum
– that meets the learning outcomes
represented by the College’s entryto-practice requirements. While it

is the Ministry that serves as the
accrediting body, CMTBC’s standards are reflected through the
recognition process that assesses
curriculum and program delivery.
CMTBC’s Bylaws recognize
massage therapy education programs
that have received full accreditation
by adding them to Schedule “A” of
the Bylaws. (Continued on next page ... )
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Entry-to-Practice Standards for RMTs (continued)

Accreditation has made a
positive impact on massage
therapy education in BC, says
Brent Rowland, an RMT who
is Vice-Chair of CMTBC’s
Board. “There is no question
across BC of what it means to
be a massage therapist,” he says.
“But across Canada, right now
we lack a common definition of
what it means to be a massage
therapist. I think that will begin
to change once we have national
accreditation of massage
therapy education.”

national accreditation that will occur
across Canada. The video demonstrates
how the Inter-jurisdictional Practice
Competencies are used to help assess
applicants’ readiness for practice. Annette
Ruitenbeek, CMTBC Director, Professional
Practice, explains in her narration of the
video, “that educators and the regulators
work together to produce a consistent, high
standard of professionalism in the field of
registered massage therapy.”

CMTBC has actively contributed to
efforts to bring about national accreditation through its membership in the
Federation of Massage Therapy Regulatory
Authorities of Canada (FOMTRAC),
chaired by CMTBC Registrar and CEO Eric
Wredenhagen, and by direct involvement
with the Canadian Massage Therapy
Council for Accreditation (CMTCA).
In 2016, FOMTRAC published
an updated version of the Interjurisdictional Practice Competencies and
Performance Indicators for Massage
Therapists at Entry-to-Practice (PCs/PIs)
document that outlines entry-level practice
competencies for massage therapists.
CMTCA has developed draft standards for
massage therapy education programs that
directly incorporate the PCs/PIs.
Also in 2016, FOMTRAC released an
11-minute video – available in English and
French that’s relevant to accreditation
processes currently occurring in BC, and
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Shoko Nagai, RMT

Teamwork the Key
to serving on the CMTBC Board

When Shoko Nagai was nominated for the CMTBC Board and then elected in 2015 as an
RMT representative, she didn’t know what to expect from the experience of being a Board
member with the College. “But I went in with an open mind, ready to learn,” says Shoko.
She did exactly that. Shoko went
from having no experience with the
regulation side of massage therapy to
becoming an active Board member,
serving on two committees: the
Quality Assurance Committee and
Discipline Committee.
Shoko has just completed her
two-year term on the Board, and
looking back at her participation,
she says it was important and
fulfilling. “It was a very, very
positive experience,” says Shoko.
“Everybody on the Board and staff

really cares about the public and the
profession. They’re very serious
about what they do. Every little
detail is considered.”
In the early days of her
involvement with the Board,
CMTBC staff and her fellow Board
members helped Shoko get up to
speed on issues before the College.
That enabled her to fully participate
on the Board and committees.
“Nothing was ever taken lightly in
the discussion,” she says about the
committees she served on.

“Everybody was very open with their
communication and there was a lot
of good debate that went on.
Everything was very well thought
through. I’m very happy to have
been a part of that.”
Shoko has never hesitated to
take on big commitments. She was
an RMT on the medical staff of
Canada’s women’s national soccer
team from 2010 to 2014. Shoko
worked with the national team at
the 2012 Summer Olympics in
(continued on next page ...)
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Teamwork the Key (continued)

London, England, where the team won a
bronze medal. “I would definitely say it
was one of the highlights of my life,”
she says.

There’s a parallel between
Shoko’s experience with the
women’s soccer team and her
time on the CMTBC Board. “I
think I was well-prepared for
being on the Board because of
working with the national team.
Obviously they were different
settings and there were different
goals, but the bigger picture is
teamwork. You need teamwork
in order to make things work.”

learned how important it is, and how
much responsibility and accountability
each RMT has.”
She also learned more about the
rationale for the College’s Bylaws and
Code of Ethics. “I definitely understand a
lot more about the reasons why the
Bylaws and Code are necessary to keep
massage therapy a strong, safe, and ethical
profession.”
What’s her advice to newly elected
RMTs joining the CMTBC Board? “Have
an open mind, learn about the College,
and participate with an understanding
that there’s always a big picture to
consider.”

Shoko, who has also worked with the
Canadian kendo team and Japanese
wheelchair rugby team, was born in
Saitama, Japan and moved to Vancouver
in 1999 to study Human Kinetics at the
University of British Columbia. After
training at West Coast College of Massage
Therapy she became an RMT, which led to
her current position with Fit to Train
Human Performance Systems.
She made the difficult decision to stop
working with sports teams because of a
desire to further her education through a
six-year diploma program in osteopathy.
“I’m not a very stagnant person. I like
change and getting better so it was just
time for me to move forward with my
education again.”
Serving on the CMTBC Board was also
a valuable educational experience. While
on the Board, Shoko gained a better
understanding of self-regulation. “I
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Discipline Committee
The Discipline Committee hears and determines matters that have been set for hearing
by the issuance of a citation, which is the formal charging document that commences the
discipline hearing process. A citation is issued by the Registrar, on the direction of the
Inquiry Committee.
CHAIR:

Marilynne Waithman
M E M B E R S:

Arny Abramson
Lynne Harris
Jennifer Lie, RMT
Kevin Murray
Shoko Nagai, RMT
Wendy Sanders, RMT
Rachel Shiu, RMT
Perminder Tung
Michael Wiebe, RMT

Only a small percentage of complaints
result in a citation. Typically, citations are
issued for serious complaints, where the
College has been unable to reach a
consensual resolution, and where the
information uncovered during the
investigation provides a sufficient basis for
going ahead with a hearing.
When this process is set in motion, the
Discipline Committee strikes a discipline
panel of three of its members to preside
over the discipline hearing. That panel will
then have conduct of the hearing until its
conclusion.
As of January 1, 2016, there were two
citations outstanding, one of which was
issued in 2014 and one of which was issued
in 2015.

One discipline hearing was held in 2016,
with a total of seven hearing days. The
hearing began in March 2016 and continued
until August 2016. At the conclusion of the
hearing, the Discipline Committee panel
dismissed the citation, and did not make
any findings of professional misconduct or
other wrongdoing against the registrant.
The panel’s reasons for decision have been
posted on the CMTBC website.
The other citation was resolved by the
Inquiry Committee issuing a consent order,
after the registrant in question consented to
a disposition. A summary of that disposition
is posted on the CMTBC website.
In 2016, one new citation was issued,
which remained outstanding as of
December 31, 2016.
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Finance & Audit Committee
The Finance & Audit Committee’s guiding principle is accountability, and its purpose is to
instill stakeholder confidence.

CHAIR:

David Crawford, CPA, CMA
M E M B E R S:

Bianca Ashe, RMT
Nicholas Aubin
Chris Hagey, RMT
Catherine Ryan, RMT

Although not a mandatory committee
under the Health Professions Act, the
Committee provides CMTBC with
detailed scrutiny and oversight of the
College’s finances, enabling the Board
to spend more of its time focusing on
larger strategic objectives. Committee
members review and oversee all material
aspects of the College’s financial
reporting, accounting policies, and
internal controls, all of which combine
to promote good financial stewardship.
The committee’s critical tasks are:
•	Approving

and monitoring the budget
and financial results;

•	Recommending

and appointing an
independent auditor;

•	Receiving

and acting upon results of
the annual audit report;

•	Reporting

to the Board on results of
the annual audit;

•	Monitoring

the implementation of
the auditor’s recommendations.

The Committee met regularly
throughout the year and reported
accordingly to the Board. The audit firm
of Grant Thornton LLP was engaged to
perform an independent audit of the
financial results for the year ended
November 30, 2016. Following the audit,
the auditors did not identify any

significant concerns or issues to the
Committee. The audit report concluded
that the financial statements present
fairly, in all material respects, the
financial position of the College and the
results of its operations for the year in
accordance with Canadian accounting
standards for not-for-profit
organizations.

For 2017, the Committee
approved an operating budget
of $2,679,000 and a capital
budget of $275,000. The total
budget is supported by a 5%
increase in renewal fees.
The operating budget includes $622,000
for inquiry and discipline related
activities. The capital budget includes
the estimated cost of a new registration
system and online portal.
The financial focus for 2017 will
continue to be managing costs in a
manner that will enable the establishment and building of a contingency
reserve, while still allowing the College
to deliver on core activities, invest in
technology to improve registrants’
experience when interacting with the
College, and strengthen practice support
to registrants.
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Where Your Fees Went

2016

2015

2014

Acting on Complaints

$692,490

31%

$715,856

35%

$637,140

33%

Managing the College (Operations)

$548,089

24%

$454,783

22%

$447,160

23%

Regulating Entry-to-Practice

$361,683

16%

$357,402

18%

$454,313

23%

Supporting Information Technology

$158,613

7%

$113,876

6%

$106,091

5%

Establishing and Enforcing Standards

$139,936

6%

$138,975

7%

$59,617

3%

Governing the College (Governance)

$126,260

6%

$82,576

4%

$94,635

5%

Communicating with Registrants
and the Public

$123,772

5%

$133,252

7%

$93,430

5%

Ensuring Ongoing Competence

$105,177

5%

$32,178

2%

$59,924

3%

$2,256,020 100%

$2,028,898 100%

$1,952,310 100%

2016

2015

2014

External vs. Internal

Directly Serving RMTs/Public
Management/Governance/Admin

$1,584,159

70%

$1,440,863

71%

$1,411,720

72%

$671,861

30%

$588,035

29%

$540,590

28%

$2,256,020 100%

$2,028,898 100%

$1,952,310 100%
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Governance &
Human Resources Committee
The Governance & Human Resources Committee develops and recommends to the Board
best practices and effective approaches to strategic planning, organizational renewal,
human resources planning, organizational conduct, and risk management.
CHAIR:

Lynne Harris
M E M B E R S:

Brent Rowland, RMT
Catherine Ryan, RMT

In 2016, the Committee’s main task in the
first half of the year was to plan and lead
the recruitment process for a new
Registrar and CEO, following the
resignation of the College’s previous
Registrar, Susan Addario. Once that
process was completed, the Committee
worked with the new Registrar and CEO,
Eric Wredenhagen, on transitional issues.
With a new Registrar and CEO now in
place, the Committee has begun to engage
in a review and reconsideration of its role.

As one of the College’s two non-statutory
committees (the other being Finance &
Audit), the Committee does not work
under any specific Bylaw or statutory
constraints, which means that it is free to
create and define its own purpose in a way
that best serves and supports the publicinterest mandate of the College. The
Committee is presently considering
options and will present a proposal to the
Board later this year. 2017 promises to be a
year of change and renewal.
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Inquiry Committee
The Inquiry Committee addresses complaints about the conduct and competence of
registered massage therapists. The Inquiry Committee is established under section 19(1)(t)
of the Health Professions Act. It consists of RMTs and public representatives.
CHAIR:

Lorna Pawluk, Q.C.
M E M B E R S:

Nicholas Aubin
Sheila Cessford
Kathryn Hodgson, RMT
James McGettigan, RMT
Pamela Nonis, RMT
Brent Rowland, RMT

In 2016, the Inquiry Committee managed
a caseload of 77 files. Of those 77 files, 39
files were opened in 2016 and 31 files were
carried over from 2015. The remaining
seven matters failed to meet the legal
definition of a complaint because the
information provided was insufficient or
incomplete. As of December 31, 2016, the
Committee had a caseload of 28 open and
active inquiry files, which will carry over
into 2017.
In order to address its heavy caseload,
the Inquiry Committee meets twice a
month. Other meetings involving less
complex matters are held electronically.

In recent years, the Inquiry
Committee has noted an
increase in the number of
complaints made, as well as
an increase in the complexity
of the files before it.
In 2016, the College received 34 complaints
about RMTs. Most complaints were made by
members of the public. The other significant
source of complaints was other RMTs.
When the College receives a complaint,
the Registrar sends the complaint to
the Inquiry Committee. The Inquiry
Committee reviews the complaint,
directs the investigation, and appoints

investigators to carry out the investigation.
The Inquiry Committee can resolve
complaints by:
•	
Deciding

to take no further action;

•	
Taking

informal action, for example,
sending a letter of direction to the
registrant;

•	
Entering

into a formal agreement with
the registrant;

•	
Directing

the issuance of a citation for a
discipline hearing before the Discipline
Committee.

The Inquiry Committee may also
authorize an investigation on its own
motion, after receiving information from
various sources. Sources of information
include reports from College staff regarding
failure to comply with the terms of consent
agreements or failure to comply with the
Bylaws. In 2016, the Committee authorized
two investigations on its own motion.
Upon review of a written complaint,
the Registrar is authorized to dismiss the
complaint or to reach an undertaking or
consent agreement with the registrant.
The Inquiry Committee reviews decisions
made by the Registrar to approve the
decisions or to direct the Registrar to
refer matters to the Committee for
investigation. In 2016, the Registrar made
(continued on next page ...)

15

2016 CMTBC ANNUAL REPORT

Inquiry Committee (continued)

nine decisions, which the Inquiry
Committee reviewed and approved.
Over the course of 2016, the
Committee closed 42 files.
Summaries of Inquiry Committee
dispositions are available on the
College’s website. Approximately
25% of the files were closed with
no further action taken and
approximately 25% were resolved
through informal measures, such as

by issuing a letter of expectation to
the RMT with remedial advice or
recommendations for remedial
coursework.
One file was closed by directing
the Registrar to issue a citation for
a discipline hearing.
A complainant has the right
to apply for review of the Inquiry
Committee’s complaint dispositions
(decisions) by the Health

Professions Review Board (HPRB)
within 30 days of when written
notice of the disposition is delivered
to the complainant. The HPRB
conducts a review of the adequacy
of the investigation and the
reasonableness of the disposition.
In 2016, two reviews were requested.
In both cases, the HPRB confirmed
the Inquiry Committee’s
investigation and disposition.

2016 Inquiry Statistics

77

Inquiry Files

Total Inquiry Files

New Files

39 New files
31	Files carried over

34 Complaints
2	Inquiry Committee

39

from 2015

initiated investigations

New Files

7	Insufficient/

3	Filed under the Health
Professions Act “Duty
to Report”

incomplete
complaints

Inquiry Caseload by
Primary Allegation Type

Total Files
Handled in 2016

Total Files Closed
in 2016

Total Files Remaining
(for 2017)

Professional misconduct of a sexual nature*

19

6

13

Professional misconduct other**

27

17

10

Fraudulent billing

5

4

1

Patient injury/ painful treatment

6

3

3

Contract disputes (employment/locum)

6

6

0

Practice outside scope

2

2

0

Charting

4

4

0

Advertising

1

0

1

70

42

28

TOTAL

* D
 efined as: sexual intercourse or other forms of physical sexual relations between the registrant and the patient, touching of a sexual nature of the patient by the
registrant, or behaviour or remarks of a sexual nature by the registrant towards the patient
** Includes: inappropriate communications and/or personal relationships with patients (non-sexual), failure to obtain patient consent, failure to drape appropriately,
unprofessional conduct, failure to have practice insurance/SFA and CPR-C certification, failure to provide authorization for a criminal record check, etc.
Note: Does not include insufficient complaint files.
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2016 Inquiry Statistics
Files Closed

49

33	Disposed of by Registrar (with Inquiry
Committee approval)

9	Disposed of by Inquiry Committee
7	Closed – Insufficient/Incomplete Complaints

Files Closed

Source of New Complaints

27
5
2

	Public
Professional misconduct of a sexual nature* 10
Other Registrants
	
15
Professional misconduct other**
New Complaints
Other*
	
2
Fraudulent billing

34

* Includes: Government and other public bodies.

3
Patient injury / painful treatment E xcludes: Non-complaints.
Contract disputes (employment / locum)

2

Charting

1

Advertising

1

Inquiry Dispositions (42 Total)

0

Dismissed by the Registrar
(with Inquiry Committee approval)

9

No further action taken –
satisfactory conduct/competence

6

(HPA s. 32(3))

(HPA s. 33(6)(a))

Informal resolution

3

6

9

12

15

3

6

9

12

15

13

(HPA s. 33(6)(b))

Reprimand or remedial action by consent

9

Closed after request for undertaking

4

Citation

1

(HPA s. 33(6)(c) and s. 36)
(HPA s. 33(6)(c) and s. 36)
(HPA s. 33(6)(d))

0
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2016 Inquiry Statistics
New Complaints and Reports by Year

Includes: New complaints and reports filed under the Health Professions Act
“Duty to Report” provisions.

37

31

28

21

2016

2015

2014

2013

Excludes: New files initiated by the Inquiry Committee.

New Complaints by Primary Allegation Type (34 Total)
Professional misconduct of a sexual nature*

10

Professional misconduct other**

15

Fraudulent billing

2

Patient injury / painful treatment

3

Contract disputes (employment / locum)

2

Charting

1
1

Advertising
0

Historical Inquiry Caseload

3

Dismissed by the Registrar
by Primary
Allegation
Type
(with
Inquiry Committee
approval)

9 Total Files

No further action taken –
Professionalconduct/competence
misconduct of a sexual nature*
satisfactory

6

(HPA s. 32(3))

(HPA s. 33(6)(a))

Professional misconduct other**
Informal resolution
Fraudulent
billing
(HPA
s. 33(6)(b))

13

Patient injury/
painful treatment
Reprimand
or remedial
action by consent

9

(HPA s. 33(6)(c) and s. 36)

Contract disputes (employment/locum)
Closed after request for undertaking
Practice outside scope
(HPA s. 33(6)(c) and s. 36)

4

Charting
Citation
(HPA
s. 33(6)(d))
Advertising
TOTAL

1
0

6

9

12

15

Handled
in 2016

Total Files
Handled
in 2015

Total Files
Handled
in 2014

Total Files
Handled
in 2013

19

14

27

20

27

24

26

9

5

4

6

5

6

7

7

4

6

11

5

4

2

2

0

3

4

6

3

1

1
70

2
3

6

70

N/A
9

N/A
12

74

46

15

* D
 efined as: sexual intercourse or other forms of physical sexual relations between the registrant and the patient, touching of a sexual nature of the patient by the
registrant, or behaviour or remarks of a sexual nature by the registrant towards the patient.
** Includes: inappropriate communications and/or personal relationships with patients (non-sexual), failure to obtain patient consent, failure to drape appropriately,
unprofessional conduct, failure to have practice insurance/SFA and CPR-C certification, failure to provide authorization for a criminal record check, etc.
Note: Does not include insufficient complaint files.
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Nimira Amarshi, RMT,
Jane Abbott, RMT, and
Barbara Paulsen, RMT.

Patient Relations Committee
The Patient Relations Committee is established under section 19(1)(t) of the Health
Professions Act. It consists of registered massage therapists and public representatives.
CHAIR:

Richard Ingram, RMT
(Chair until June 2016)

Michael Wiebe, RMT
(Chair from June 2016)

M E M B E R S:

Jordana Kirkman, RMT
(until June 2016)

Jennifer Lie, RMT
Shoko Nagai, RMT
Rachel Shiu, RMT
Marilynne Waithman

The Committee provides oversight of one
of the core responsibilities of the College,
which is to establish a patient relations
program to prevent professional
misconduct of a sexual nature.
The Patient Relations Committee also
develops guidelines for the conduct of
registrants with their patients, and provides
information to the public regarding the
College’s complaint and discipline process.
It is also responsible for developing
educational programs to prevent
professional misconduct of a sexual nature.
In 2016, the Committee recommended
to the College’s Board the endorsement of
the BC Health Regulators’ Framework for
a Model Patient-Practitioner Relationship
Program. The Framework was developed
by the BC Health Regulators to ensure that
all colleges in BC use consistent principles
in developing patient relations programs,

while recognizing that each college will
develop its program in the context of the
type of health care provided and the
environment in which its registrants work.
The Board endorsed the Framework in
September 2016 and agreed to implement
it no later than March 31, 2017, and to
provide an annual report to the BC
Health Regulators on progress under
the Framework.
In 2016, the Patient Relations
Committee met to plan how to apply the
Framework in the context of massage
therapy and the environment in which it
is provided. In 2017, the Committee will
continue to implement the Framework.
One way the Committee will do this is to
develop content for a new online course
on boundaries, which will be available to
RMTs in Cycle 11 of the College’s Quality
Assurance program.
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Quality Assurance Committee
The Quality Assurance Committee is responsible for developing and maintaining continuing
educational standards for active registrants, monitoring ongoing competency of registrants,
monitoring re-entry to practice of registrants who were previously inactive, reviewing
standards of professional practice, updating clinical practice guidelines and advisory
statements, and developing quality assurance measures and requirements for registrants.
CHAIR:

Marilynne Waithman
M E M B E R S:

Alison Esser, RMT
Kathryn Hodgson, RMT
David Howes, RMT
Richard Ingram, RMT
Sandra Kriese, RMT
Shoko Nagai, RMT

In 2016 CMTBC introduced registrants to
the College’s online learning management
system through the release of two courses
that form part of the quality assurance
program. The first course, Social Media
Awareness for Massage Therapists, starts
with the assumption that most RMTs – and
their patients – use social media. From
there, the course provides essential
information and support for registrants
around their responsibilities as regulated
health professionals. Information about
the Personal Information Protection Act,
CMTBC’s bylaws, and other applicable
legislation is introduced through the lens
of social media use. Through common
practice examples and interactive learning
tools, course takers learn about
maintenance of patient privacy and
confidentiality, the need to uphold
professional standards and values, and
advertising and marketing – all in the
context of social media.
The second course, Health Care Records:
Standard for Patient Records and Privacy
Legislation, introduces RMTs to CMTBC
Bylaws’ Schedule “E” – Standard for
Patient Records, which went into effect
July 16, 2016. This practice standard
outlines requirements for RMTs to keep
health care records; protocols for record
retention, transfer, and disposal;
considerations for when a registrant ceases

practice; and registrants’ obligations to
provide the College with access to patient
health care records when requested to do
so. The course makes good use of
interactive tools to demonstrate ways for
RMTs to meet all the requirements set out
in Schedule “E”.
Both courses end with a short exam.
Successful completion of online courses
authored by the College and based on
regulatory requirements is a component of
CMTBC’s Cycle 11, which began November
1, 2016. By introducing RMTs to the online
courses through a soft launch, before this
new component of the quality assurance
program became mandatory, CMTBC was
able to address technical issues in the
courses and prepare for future courses.
The online course component of the
Quality Assurance program introduces
registrants to assessment, the third tier of a
three-tier model launched in 2012. The first
tier, which began in 2012, introduced new
criteria for approval of continuing
education options. The second tier was the
introduction of public protection measures
standardized to all registrants: Standard
First Aid and CPR-C became requirements
for registration renewal, as set by CMTBC’s
Bylaws in 2013.
In 2016, the groundwork was laid for
development of a series of online courses
that address practice standards for all RMTs.
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Registration Committee
The Registration Committee is responsible for overseeing the process of becoming a
registrant of CMTBC, including policy related to the administration of entry-to-practice
examinations. The Committee makes decisions about registration matters in accordance
with the Health Professions Act and CMTBC’s Bylaws.
CHAIR:

Catherine Ryan, RMT
M E M B E R S:

Jane Abbott, RMT
Angela Dickson, RMT
Lynne Harris
Claudia Lee, RMT
Marilynne Waithman

Entry-level requirements for newly
registered RMTs are set out in two
documents: the Inter-Jurisdictional
Practice Competencies and Performance
Indicators (PCs-PIs) and the Guidelines
for Foundational Knowledge (GFK).
Revisions to both documents were finalized
and published in 2016. The PCs-PIs
document is common to the four provinces
(BC, Ontario, Newfoundland/Labrador, and
New Brunswick) where massage therapy is
regulated on behalf of the public.
The Federation of Massage Therapy
Regulatory Authorities of Canada
(FOMTRAC), of which CMTBC is a
member, released a video that explains how
the updated PCs/PIs document is used.
Together, the PCs-PIs and GFK are the
foundation of exam blueprints for CMTBC’s
entry-to-practice examinations, and they
form the standard to which massage

therapy education programs are recognized
for accreditation purposes in BC.
In 2016, Registration Committee
members had the opportunity to provide
feedback on draft standards for
accreditation of massage therapy
education programs, developed by the
Canadian Massage Therapy Council for
Accreditation. Committee members
recommended to CMTBC’s Board of
Directors that key elements of BC’s
standards continue to be represented in
national standards.
Two examination sittings were held in
2016, the first in March and the second in
August/September.
Committee members addressed
requests for reinstatement. In one case,
they completed an investigation of
whether an applicant met the
requirements for reinstatement.

Registration Examination Candidates

467

478

541

337

282

289

2016

2015

2014*

2013

2012

2011

298
2010**

* In previous sittings, candidates were required to pass three written examinations prior to gaining access to the Performance-Based Assessment. This requirement
was removed, resulting in a higher number of candidates attending the registration exams.
** T
 here were three exam sittings in 2010 due to the limited availability of exam venues (as a result of the 2010 Winter Olympics that were held in Vancouver and
Whistler). In the previous (and following) years, there were two exam sittings.
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Focus on Registrants
Status and Total Number of Registrants
2 01 6
ACTIVE
INACTIVE
RETIRED
CANCELLED






2015
1.1%
0.4%

5.8%

2 014
0.4%
1.2%

5.8%

92.7%

2013
1.1%
0.9%

10.7%

92.6%

2012
0.8%
0.4%

10%

0.7%
1.2%

10.8%

87.3%

88.8%

87.3%

AC TIVE

3937

3653

3413

3131

2 849

IN AC TIVE

247

230

269

275

350

R E TIR E D

46

16

48

37

30

C A N C E LLE D

16

45

28

27

33

TOTAL

4 24 6

394 4

3758

3470

3 2 62

2015

2 014

2013

2012

Age of Registrants
2 01 6
20-29
30-39
40-49
50-64
65 & OLDER







18.6%

25.5%

2.9%

18.8%

26%

17.6%
35.4%

2.4%

18.3%

26.6%

17.7%
35%

2.3%

18.6%

27.7%

18.2%
34.6%

2%

18.6%

27.5%

1.8%

17.8%

17.7%
34.3%

34%

2 0- 2 9

790

741

689

613

582

3 0-39

15 03

1382

1300

1181

1119

40- 49

10 8 4

1024

1001

960

897

50- 6 4

747

704

683

64 5

606

6 5 & OL D ER

12 2

93

85

71

58

Gender of Registrants
2 01 6
22.3%
FEMALE
MALE

2015
22%

2 014
22%

2013

2012

22.2%

22.4%



77.7%

78%

78%

77.8%

77.6%

F EM AL E

3 2 99

3075

M AL E

947

869

2935

2699

2532

823

77 1

730
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Financial Statements at a Glance
Statement of Operations

2016

2015

$ 1,891,664

$ 1,579,627

Year ended November 30, 2016

I N COM E
Registration fees

Examination fees 		 466,134 		 407,644
Fines and assessment fees 		

62,302 		

61,816

Registration application fees 		

36,940 		

36,870

Levy fees 		

- 		

87,400

Other income 		

30,539 		

26,391

Interest 		

5,484 		

6,325

$2,493,063

$2,206,073

$

$

EX P E N SES
Amortization of intangible assets

70,044

67,640

Amortization of property and equipment 		

27,311 		

32,594

Committees and meetings 		

53,835 		

66,259

Examinations 		
Interest and bank charges 		

291,697 		 240,988
62,425 		

61,296

Legal processes 		 558,092 		

552,115

Office 		 348,018 		 277,029
Other professional fees 		

261,939 		 154,593

Salaries and benefits 		 680,015 		 676,618

Excess of income over expenses

$ 2,353,376

$ 2,129,132

$ 139,687

$

76,941

Complete audited financial statements and accompanying notes are available on the CMTBC website: cmtbc.ca
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Financial Statements at a Glance
Statement of Financial Position

2016

Year ended November 30, 2016

2015

ASSETS
Current assets		
Cash

$

611,420

$

490,015

Short-term investments 		 300,000 		

96,000

Accounts receivable 		

3,889 		

67,478

Prepaid expenses 		

22,004 1		

5,777

		

$

937,313

$

669,270

Intangible assets (Note 3) 		 163,437 		 233,482
Property and equipment (Note 4)		 1 03 , 2 3 6 		 1 2 3 , 3 3 3
		
L I ABI L I T I E S

$ 1,203,986

$ 1,026,085

$

$

Current liabilities
Accounts payable (Note 5)

Deferred revenue 		
$

92,081

869,265 		
961,346

70,818
850,147

$ 920,965

Deferred lease inducements 		

17,878 		

21,128

Deferred rent 		

4,785 		

3,702

		
N E T ASSE TS

$

984,009

Unrestricted

$

219,977

Internally restricted (Note 6)		
		

$

$ 945,795
$

- 		
219,977

$

$ 1,203,986

80,290
80,290

$ 1,026,085

Commitments (Note 8)

Complete audited financial statements and accompanying notes are available on the CMTBC website: cmtbc.ca
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