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We are pleased to report to you on 
a highly productive year for CMTBC, 
both provincially and on national 
initiatives. 

In last year’s report we told you 
about the establishment of the 
Canadian Massage Therapy Council 
for Accreditation (CMTCA). CMTCA 
has made significant progress in 
developing a national accreditation 
program for massage therapy 
education programs. CMTBC Board, 
committee, and staff members are 
serving on the CMTCA Board and 
on the organization’s Standards 
Advisory Committee. In 2015, a set 
of draft accreditation standards was 
developed and feedback was invited 
from the national massage therapy 
community. The revised standards 
will be piloted in several schools later 
this spring, and the final version of 
the standards will be available for 
implementation in fall 2016.

The Federation of Massage 
Therapy Regulatory Authorities 
of Canada (FOMTRAC) was 
formally incorporated in 2015, 
with Colleges in British Columbia, 
New Brunswick, Newfoundland/

Labrador and Ontario as members. 
CMTBC Registrar Susan Addario 
was elected FOMTRAC Chair. The 
Federation has been working on 
several initiatives, including a project 
to review and revalidate the inter-
jurisdictional practice competencies 
and performance indicators. 
CMTBC Deputy Registrar Annette 
Ruitenbeek and Board Chair Cathy 
Ryan continue to serve as members 
of the project team.

In addition to work at the national 
level, CMTBC has continued making 
significant progress on several 
important projects at home. In 2015, 
the Jurisprudence examination – one 
of four entry-to-practice registration 
examinations – was replaced with 
an online course and exam titled 
Law, Ethics and Professionalism. The 
course provides critical content on 
the framework for self-regulation, 
ethical decision-making, and 
professionalism. The exam assesses 
candidates’ ability to apply that 
information in everyday scenarios.  
To provide this course in an online

continued on next page  

Message from the Chair and Registrar

Making	significant	progress	on	national		
and	provincial	massage	therapy	initiatives
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environment, CMTBC licensed a 
new learning management system 
(LMS); the system will be used to 
deliver online courses on professional 
development topics for registrants 
beginning in 2016. 

CMTBC’s Board completed its 
strategic planning process in 2015. 
A new five-year strategic plan was 
adopted. Information about CMTBC’s 
strategic objectives – what they 
mean for registrants and for the 
public – will be available on the 
CMTBC website in early April. 

In 2015, considerable College 
resources were devoted to 
management of complaints by both 
the Inquiry Committee and the 
Discipline Committee. You can read 
about the work of both Committees 
in this annual report, which includes 
an expanded section on management 
of complaints. 

CMTBC received 30 new complaints 
from members of the public or other 
registrants, and one complaint under 
the “Duty to Report” requirements  
of the Health Professions Act. The 
Inquiry Committee also initiated  
15 investigations on its own; these 
concerned registrants’ failure to 
authorize a criminal record check  
or failure to maintain current 
certification in standard first aid and 

CPR, as well as health care records. 
Nine of the 30 new complaints 
received in 2015 involved business  
or contract disputes between two 
registrants, or between a registrant 
and another health care professional. 
Two complainants applied to the 
Health Professions Review Board 
(HPRB) for review of Inquiry 
Committee decisions. The HPRB 
confirmed the Committee’s 
decisions. The College held three 
discipline hearings in 2015, for a 
total of 11 hearing days. 

To reduce the number of complaints 
dealing with disputes between 
registrants and complaints about 
patient health care records, in 2016 
CMTBC is creating and offering online 
courses that deal with these topics. 
In this way, we are leveraging our 
investment in the LMS to strengthen 
registrants’ professionalism and to 
reduce complaints that do not involve 
the public.

Message from the Chair and Registrar

“In addition to work at the 

national level, CMTBC has 

continued making significant 

progress on several important 

projects at home. In 2015, the 

Jurisprudence examination – 

one of four entry-to-practice 

registration examinations – was 

replaced with an online course 

and exam titled Law, Ethics 
and Professionalism.”

CMTBC Board Chair  
Catherine Ryan and  
Registrar Susan Addario
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CMTBC 
Board of 
Directors  
2015

Catherine	Ryan,	RMT

CHAIR

Brent	Rowland,	RMT

VICe-CHAIR

Nicholas	Aubin
PuBlIC	RePReSeNTATIVe

Angela	Dickson,	RMT

uNTIl	APRIl	2015

lynne	Harris	
PuBlIC	RePReSeNTATIVe

Kathryn	Hodgson,	RMT

FROM	APRIl	2015

Richard	Ingram,	RMT

uNTIl	APRIl	2015

Claudia	lee,	RMT

Shoko	Nagai,	RMT

FROM	APRIl	2015

lorna	Pawluk
PuBlIC	RePReSeNTATIVe

Perminder	Tung
PuBlIC	RePReSeNTATIVe

Marilynne	Waithman
PuBlIC	RePReSeNTATIVe

Michael	Wiebe,	RMT

Mission

Vision

ensuring	the	public’s	right	to	
safe,	ethical,	and	competent	
massage	therapy	through	
excellence	in	regulation.

Innovative	regulation	that	
shapes	the	future	of	exemplary	
health	care.
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As of January 1, 2015, there were 
citations involving five registrants 
issued in 2014 that had not yet been 
resolved. In 2015, the Inquiry 
Committee directed one new citation 
to be issued to one registrant. 

Three discipline hearings, spanning a 
total of 11 hearing days, were held in 
2015. Discipline Committee panels 
conducted discipline hearings 
regarding the following:

•	 	May	2015:	Reynard	Graham,	 
former RMT. 

•	 	May	2015:	Matthew	Romyn,	 
former RMT. 

•	 	February	and	March	2015:	Donald	
Martin, former RMT. For this matter, 
written submissions on penalty, 
publication, and costs were 
considered by the panel later in  
the year. 

A summary of each disposition has 
been posted on the CMTBC website. 

In 2015, one citation was cancelled. 
The remaining two citations will be 
handled by the Discipline Committee 
in 2016. 

The	Discipline	Committee	hears	and	determines	any	matters	
that	have	been	forwarded	to	it	by	the	Inquiry	Committee.

Matters	are	forwarded	when	the	Inquiry	Committee	directs	
the	Registrar	to	issue	a	citation	to	a	registered	massage	
therapist	who	has	been	the	subject	of	an	inquiry	matter.		
A	citation	is	a	formal	charging	document	that	sets	an	inquiry	
matter	over	to	a	discipline	hearing.	

Only	a	small	percentage	of	complaints	result	in	a	citation	
being	issued.	Citations	are	typically	issued	for	very	serious	
matters	in	which	efforts	by	the	College	to	obtain	a	consensual	
resolution	have	not	succeeded.	When	this	process	is	put	in	
motion	by	the	issuance	of	a	citation,	the	Discipline	Committee	
strikes	a	discipline	panel	of	three	or	more	people	to	sit	for	the	
discipline	hearing.

Discipline Committee

C h a i r : 	 Marilynne	Waithman		M e M b e r s : 	 lynne	Harris,	Catherine	Ryan,	Wendy	Sanders,	
Rachel	Shiu,	Perminder	Tung,	Michael	Wiebe
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The Committee’s significant activities 
and recommendations to the Board 
in 2015 included:

•	 	Approval	of	the	2015	fiscal	year	
audited financial statements.

•	 	A	budget	workshop	and	financial	
review of the College’s Strategic 
Plan.

•	 	Five	financial	results	reviews	and	
updated year-end forecasts.

•	 	Monitoring	of	key	expenditures	and	
projects such as complaint-related 
expenses and the College’s 
investment in an online learning 
management system.

•	 	A	registration	renewal	fee	increase	
for 2016 and collection of a levy to 
fund the budget deficit on handling 
complaints in 2015.

•	 	Approval	of	CMTBC’s	annual	
budget for 2016, including an 
increase in the College’s restricted 
fund for conducting investigations 
and addressing complaints by  
the public.

Grant	Thornton	completed	a	financial	
audit of CMTBC’s 2015 financial 
statements. The auditors concluded 
that the financial statements fairly 

present the College’s financial 
position. The auditors did not identify 
any internal control material 
weaknesses or deficiencies, or any 
going concern issues. 

The Committee recommended to the 
Board an operating expense budget 
for 2016 of approximately $2.4 million 
and a capital budget of $40,000.  
The 2016 budget incorporates an 11% 
increase in active renewal fees. In 2016, 
as reflected in the 2016 budget, the 
College will leverage the online 
learning platform to generate more 
learning opportunities for applicants 
and registrants. CMTBC will also 
generate additional revenue streams, 
improve the College’s communications 
processes, increase resources to 
strengthen practice competencies 
and handle complaints, and continue 
to maintain and improve the College’s 
technology systems.

The Committee’s focus in 2016 is to 
assure sustainable funding in the 
near and long-term future. It will do 
so by guiding the College to meet its 
surplus goals for 2016, and assuring 
CMTBC stays on track to meet 
reserve levels set in the strategic 
financial plan.

Finance & Audit Committee

The	Finance	&	Audit	Committee	reviews	
quarterly	financial	results,	budgets	and	
forecasts,	audited	financial	statements	
and	auditors’	reports,	and	plans,	
systems,	and	policies	related	to	financial	
operations,	and	endorses	these	to	the	
Board.	It	also	advises	management	and	
the	Board	on	any	financial	matter.	
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C h a i r :  David	Crawford		M e M b e r s : 	 Bianca	Ashe,	Nicholas	Aubin,	Chris	Hagey,	
Catherine	Ryan



Finance & Audit Committee

Where Your 
Fees Go 
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Acting	on	Complaints	 	$715,856		 35%	 	$637,140		 33%	 	$341,021		 22%

Managing	the	College	(Operations)	 	$454,783		 22%	 	$447,160		 23%	 	$463,791		 29%

Regulating	entry	to	Practice	 	$357,402		 18%	 	$454,313		 23%	 	$370,564		 23%

establishing	and	enforcing	Standards	 	$138,975		 7%	 	$59,617		 3%	 	$86,515		 6%

Communicating	with	Registrants	and	the	Public	 	$133,252		 6%	 	$93,430		 5%	 	$78,054		 5%

Supporting	Information	Technology	 	$113,876		 6%	 	$106,091		 5%	 	$48,079		 3%

Governing	the	College	(Governance)	 	$82,576		 4%	 	$94,635		 5%	 	$126,872		 8%

ensuring	Ongoing	Competence	 	$32,178		 2%	 	$59,924		 3%	 	$63,341		 4%

	 	 $2,028,898	 100%	 $1,952,310	 100%	 $1,578,237	 100%

2015 2014 2013

external vs. Internal
2015

68%

32%

2014

67%

33%

2013

60%

40%

Directly	Serving	RMTs	/	Public

Management	/	Governance	/	Admin	



In 2015, the Committee led the 
conclusion of CMTBC’s strategic 
planning process, which resulted in  
a new five-year strategic plan for  
the College. 

The Committee also accomplished 
the following:

•	 	Proposed	to	the	Board	a	program	
to support complainants and 
witnesses in discipline matters to 
be overseen by the Patient 
Relations Committee. 

•	 	Recommended	amendments	to	
CMTBC’s Bylaws dealing with 
certificates of registration and 
annual registration renewal 
validation, and the addition of  

two new programs to the list of 
recognized education programs. 

•	 	Recommended	to	the	Board	a	new	
policy on accommodation of 
candidates with disabilities and 
special needs during registration 
examinations.

•	 	Made	recommendations	to	the	
Board for new members to be 
appointed to several committees, 
and arranged for the orientation 
and training of new Board and 
Committee members.

•	 	Arranged	for	Board	members	to	
attend a workshop on “right-touch 
regulation,” sponsored by the BC 
Health Regulators.

The	Governance	&	Human	Resources	
Committee	develops	and	recommends	
to	the	Board	best	practices	and	effective	
approaches	to	strategic	planning,	
organizational	renewal,	human	resources	
planning,	organizational	conduct,	and	risk	
management.

Governance & Human 
Resources Committee

C h a i r : 	 lynne	Harris		M e M b e r s : 	 Brent	Rowland,	Catherine	Ryan
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In 2015, the Inquiry Committee 
managed a total caseload of 73 files. 
Of those files, 46 were opened in 
2015 and 24 were carried over from 
2014. The remaining three matters 
failed to meet the legal definition  
of a complaint due to lack of 
information. As of December 31, 2015, 
the Committee had a total caseload 
of 31 open and active inquiry files 
that carried over into 2016. 

In order to process this relatively 
heavy caseload, the Inquiry 
Committee meets semi-monthly. 
Other meetings involving less 
complex matters are held 
electronically. The Committee 
continuously strives to bring the 
overall investigation timelines down 
without detracting from best 
practices and procedural fairness. 

In 2015, CMTBC received 30 
complaints about RMTs – less than 1% 
of RMTs in BC. Sources of complaints 
included the public, other RMTs, and 
other health professionals. 

When the College receives a 
complaint, the Registrar sends the 
complaint to the Inquiry Committee. 
The Inquiry Committee reviews the 

complaint, directs the investigation, 
and appoints investigators to carry 
out the investigation. The Inquiry 
Committee can resolve complaints by:

•	 	Taking	no	further	action;

•	 	Resolving	the	matter	between	the	
complainant and the registrant;

•	 	Entering	into	a	consent	and	
undertaking agreement with the 
registrant; 

•	 	Directing	the	issuance	of	a	citation	
for discipline hearing before the 
Discipline Committee. 

The Inquiry Committee may also 
authorize an investigation on its own 
motion, after receiving information 
from various sources. Sources of 
information include reports from 
College staff regarding failure to 
comply with the terms of consent 
agreements or failure to comply with 
the Bylaws. In 2015, the Committee 
authorized 15 investigations on its 
own motion. 

Upon review of a written complaint, 
the Registrar is authorized to dismiss 
the complaint or reach an 

continued on next page  

The	Inquiry	Committee	addresses	
complaints	about	the	conduct	and	
competence	of	registered	massage	
therapists.	The	Committee	is	
established	under	section	19(1)(t)	of	
the	Health Professions Act.	It	consists	
of	RMTs	and	public	representatives.	
The	Inquiry	Committee	has	a	duty	to	
serve	and	protect	the	public.	

Inquiry Committee
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C h a i r : 	 lorna	Pawluk		M e M b e r s : 	 Nicholas	Aubin,	Sheila	Cessford	

(from March 2015),	Rebecca	Darnell	(until February 2015),		

Angela	Dickson	(until February 2015),	Kathryn	Hodgson	(from 

September 2015),	James	McGettigan,	Pamela	Nonis	(from March 2015),	

Brent	Rowland,	Christine	Schachtner	(until September 2015)



undertaking or consent agreement 
with the RMT. The Inquiry Committee 
reviews decisions made by the 
Registrar to approve the decisions  
or to direct the Registrar to refer 
matters to the Committee for 
investigation. In 2015, the Registrar 
made six decisions, which the Inquiry 
Committee reviewed and approved. 

Over the course of 2015, the 
Committee closed a total of 42 files. 
Summaries of Inquiry Committee 
dispositions are available on the 
CMTBC website. 

A complainant has the right to apply 
for review of the Inquiry Committee’s 
complaint dispositions (decisions)  
by the Health Professions Review 
Board (HPRB) within 30 days of  
when written notice of the disposition 
is delivered to the complainant.  
The HPRB conducts a review of the 
adequacy of the investigation and the 
reasonableness of the disposition.  
In 2015, two reviews were requested. 
In both cases, the HPRB confirmed 
the Inquiry Committee dispositions.

Inquiry Committee

new Files

Total Inquiry Files

New	files	

46 
Files	carried	over		
from	2014

24
Insufficient/	
incomplete	complaints

3

Complaints	

30
Inquiry	Committee	
initiated	investigations		

15
Filed	under	the	Health 
Professions Act	“Duty	
to	Report”

1

Inquiry Statistics 2015

TOTAl

73

TOTAl

46
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Inquiry 
Statistics
2015

*  Defined as: sexual intercourse or other 
forms of physical sexual relations between 
the registrant and the patient, touching 
of a sexual nature, of the patient by the 
registrant, or behaviour or remarks of a 
sexual nature by the registrant towards  
the patient. 

**  Includes: inappropriate communications 
and/or personal relationships with patients 
(non-sexual), failure to obtain patient 
consent, failure to drape appropriately, 
unprofessional conduct, failure to have 
practice insurance/SFA and CpR-C 
certification, failure to provide authorization 
for a criminal record check, etc. 

†  Includes: Government and other public 
bodies.

 Does not include: non-complaints.

Complaints by primary Allegation Type

Source of new Complaints (30 Total) 

Professional	misconduct	of	a	sexual	nature*	 14	 8	 6

Professional	misconduct	other**	 24	 13	 11

Fraudulent	billing		 4	 2	 2

Patient	injury	/	painful	treatment	 7	 4	 2

Contract	disputes	(employment	/	locum)	 11	 7	 4

Practice	outside	scope	 2	 0	 2

Charting	 6	 3	 3

Advertising	 2	 2	 0

TOTAl	 70	 39	 31

NATuRe	OF	AlleGATIONS		
uNDeR	INVeSTIGATION

TOTAl	FIleS		
ReMAINING		
(FOR	2016)

TOTAl	FIleS		
ClOSeD	IN		

2015

TOTAl	FIleS		
HANDleD	IN		

2015

Public

14

Other	Registrants	(RMTs)

12

Other	Health	

Professionals

3

Other†

1
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Inquiry 
Statistics
2015

*  Defined as: sexual intercourse or other 
forms of physical sexual relations 
between the registrant and the patient, 
touching of a sexual nature, of the 
patient by the registrant, or behaviour 
or remarks of a sexual nature by the 
registrant towards  
the patient. 

**  Includes: inappropriate communications 
and/or personal relationships with 
patients (non-sexual), failure to obtain 
patient consent, failure to drape 
appropriately, unprofessional conduct, 
failure to have practice insurance/
SFA and CpR-C certification, failure 
to provide authorization for a criminal 
record check, etc. 

 Does not include: non-complaints.

new Complaints by primary Allegation Type (30 Total) 

Dispositions of Complaints by the Inquiry Committee (46 Total) 

Professional misconduct of a sexual nature*

Professional misconduct other**

Fraudulent billing

Patient injury / painful treatment

Contract disputes (employment / locum)

Practice outside scope

Charting

Dismissed by the Registrar
(with Inquiry Committee approval)

(HPA s. 32(3))

No further action taken –
satisfactory conduct/competence 

(HPA s. 33(6)(a))

Informal resolution 
(HPA s. 33(6)(b))

Reprimand or remedial action by consent 
(HPA s. 33(6)(c) and s. 36)

Citation 
(HPA s. 33(6)(d))

Closed – insufficient / incomplete complaints

0 3 6 9 12 15

0 3 6 9 12 15

Professional misconduct of a sexual nature*

Professional misconduct other**

Fraudulent billing

Patient injury / painful treatment

Contract disputes (employment / locum)

Practice outside scope

Charting

Dismissed by the Registrar
(with Inquiry Committee approval)

(HPA s. 32(3))

No further action taken –
satisfactory conduct/competence 

(HPA s. 33(6)(a))

Informal resolution 
(HPA s. 33(6)(b))

Reprimand or remedial action by consent 
(HPA s. 33(6)(c) and s. 36)

Citation 
(HPA s. 33(6)(d))

Closed – insufficient / incomplete complaints

0 3 6 9 12 15

0 3 6 9 12 15

5

7

2

4

9

2

1

6

11

6

15

1

3
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Inquiry Process Discipline Process

The	steps	outlined	below	are	for	general	information	only.	exceptions	may	apply.	The	Health Professions Act	
and	CMTBC’s	Bylaws	govern	the	College’s	inquiry	and	discipline	process.

How a Complaint is Resolved

Step	1
CMTBC Receives a 
Written Complaint

Step	2
Inquiry Committee 
Review

Step	3
Investigation

Step	4
Inquiry Committee Decision

Step	5
Inquiry Committee 
Directs the Registrar 
to Issue a Citation

Step	6
Discipline Hearing

The Registrar sends 
complaints to the 
Inquiry Committee for 
investigation, unless the 
complaint is resolved 
by the Registrar and 
the disposition is 
approved by the Inquiry 
Committee.

The Inquiry Committee 
consists of RMTs and 
public representatives. 

The Inquiry Committee 
reviews the complaint 
and notifies the RMT of 
the complaint.

The Inquiry Committee 
assigns an inspector to 
investigate the complaint.

The inspector gathers 
all relevant information 
and prepares a report 
summarizing the findings 
for the Inquiry Committee.

The Inquiry Committee 
provides the RMT with an 
opportunity to respond 
to the investigation report.

Extraordinary Action 
During an investigation or 
before a discipline hearing, 
the Inquiry Committee may 
impose limits or conditions 
on an RMT’s practice of 
massage therapy or 
suspend the RMT. The 
Inquiry Committee only 
takes such actions if the 
allegations are serious and 
it considers them necessary 
to protect the public.

The Inquiry Committee 
reviews the investigation 
report and the RMT’s 
response and makes its 
decision.

The Inquiry Committee 
has the following options 
for proceeding with a 
complaint:

•	 Dismiss	the	complaint,

•	 	Resolve	the	matter	
between complainant 
and RMT,

•	 	Reach	an	undertaking	or	
consent agreement, or

•	 	Direct	that	a	citation	for	
a discipline hearing be 
issued against the RMT.

The RMT and the 
complainant are notified 
of the disposition in 
writing.

The majority of complaints 
are resolved at this stage. 
About 50% of complaints 
are dismissed with no 
further action. Some 
complaints are resolved 
informally and some are 
resolved by a consent  
agreement. Citations for 
discipline hearings are 
issued only for a very small 
percentage of complaints.

Discipline	hearings	are	
formal adjudicative 
processes	before	Discipline	
Committee panels that 
must follow established 
rules of law.

Discipline	Committee	
panels consist of RMTs and 
public representatives.

The RMT is entitled to 
appear with legal counsel 
at a hearing of the 
Discipline	Committee.

Citations are typically 
issued for very serious 
matters in which efforts 
by CMTBC to obtain a 
consensual resolution 
have not succeeded.

A citation is a formal 
document that sets out 
the allegations against 
the RMT and provides 
notice that there will 
be a public hearing 
before	the	Discipline	
Committee.

After a citation is issued, 
the RMT may still make 
a proposal to the Inquiry 
Committee to resolve the 
citation.

CMTBC investigates 
complaints related to the 
conduct or competence 
of registered massage 
therapists (RMTs).

All complaints must be 
made in writing to the 
Registrar.

Certain types of 
complaints, such as 
business disputes, may be 
resolved by the Registrar. 
The Registrar may dismiss 
the complaint or offer 
the RMT a consensual 
resolution. Resolution of a 
complaint by the Registrar 
is subject to the approval 
of the Inquiry Committee. 
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In 2015, the Committee made 
recommendations to develop 
educational material for members 
of the public and patients. The 
material extends key messages 
from a BC Health Regulators’ 
public awareness campaign and 
educates patients on their rights 
as users of regulated health care. 
It also informs patients and 
members of the public about the 
benefits of choosing a health 
care practitioner who is licensed 
and regulated.

The Committee oversaw the 
implementation of a program  
to support complainants  
through the discipline process. 
The Committee also made 
recommendations regarding 
revisions to CMTBC’s Code of 
Ethics	and	practice	standards	
that deal with patient-therapist 
relationships.

As well, the Committee made 
recommendations to the Quality 
Assurance Committee for 
including material on patient-
therapist boundaries in online 
courses and examinations. The 
College replaced the former 
jurisprudence examination for 
candidates with a new online 
course and exam: Law, Ethics  
and Professionalism. In 2016,  
the College will offer its first two 
online courses for registrants, 
dealing with social media use  
and gender issues in massage 
therapy practice.

The	Patient	Relations	Committee	is	responsible	for	developing	educational	programs	to	
prevent	professional	misconduct	of	a	sexual	nature,	and	for	developing	and		
promoting	guidelines	for	registrants	on	conduct	with	their	patients.

Patient Relations Committee
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C h a i r : 	 Richard	Ingram			

M e M b e r s :  Jordana	Kirkman,	

Rachel	Shiu,	Marilynne	Waithman,	

Michael	Wiebe

Registered Massage Therapists:

•	 graduated	from	a	recognized	program

•	 passed	rigorous	professional	entrance	exams

•	 keep	their	knowledge	and	skills	current

•	 act	in	your	best	interests

•	 have	professional	liability	insurance

•	 	are	accountable	to	a	regulatory	body	that	can		
investigate	complaints	and	impose	discipline

Make sure your health 
professional is regulated, 
licensed and accountable.

For more information contact 

the College of Massage 

Therapists of British Columbia 

at 604-736-3404 or at  

www.cmtbc.ca

RMTs
Work Here

Why is that important?



In 2015, there were numerous appeals 
for reconsideration of continuing 
education credit assignments. The 
Committee’s decisions on appeals are 
guided by a consistent focus on 
demonstrable learning outcomes, 
instructors’ professional credentials, 
and RMTs’ scope of practice.

In the future, continuing education 
courses will serve a different role  
in CMTBC’s quality assurance 
program. The College is committed 
to improving alignment of the 
College’s quality assurance program 
with requirements in the Health 
Professions Act of BC, which are 
common to all registered health 

professions. In 2015, the Committee 
focused on identifying issues to be 
addressed and mapping directions 
for change. This included:

•	 	Revisions to CMTBC’s current 
practice standards and Code of 
Ethics: These documents are 
foundational to registrants’ 
understanding of their duties  
and obligations to the public. 
Committee members reviewed 
research findings on regulatory 
approaches to practice standards 
throughout Canada and in key 
international jurisdictions.  
Work began in 2015 on revising 
standards	and	the	Code	of	Ethics.

•	 	Review of regulatory practices 
with respect to practical, hands-
on courses: Research indicates the 
current emphasis on modality and 
skills-based continuing education 
courses diverts focus from core 
competencies that must be 
practiced by all RMTs in the public 
interest, and does not deliver the 
desired outcomes of continuing 
improvement and enhanced 
professionalism. The Committee  
is therefore reviewing the role of 
these courses in the College’s 
quality assurance program.

 continued on next page 

The	Quality	Assurance	Committee	is	responsible	for	developing	
and	maintaining	continuing	educational	standards	for	active	
registrants,	monitoring	ongoing	competency	of	registrants,	
monitoring	re-entry	to	practice	of	registrants	who	were	
previously	inactive,	reviewing	standards	of	professional	practice,	
and	developing	quality	assurance	measures	and	requirements		
for	registrants.

Quality 
Assurance 
Committee
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•	 	Preparation for a shift in emphasis 
in Cycle 11 (November 1, 2016 to 
October 31, 2018): In the next 
continuing education cycle, RMTs 
will be required to complete online 
courses on professional practice 
topics such as rules and 
requirements for maintaining 
patient health care records.  
The College’s new learning 
management system in the CMTBC 
Learning Centre will be used to 
offer these CMTBC-authorized 
courses that all BC RMTs – working 
inside and outside of the province 

– will complete as part of quality 
assurance requirements. The shift 
in emphasis will enable registrants 
to obtain continuing education 
credits for professional 
development activities that provide 
instruction in the revised practice 
standards	and	Code	of	Ethics.	
Continuing education in hands-on 
courses will continue to be eligible 
for credit in Cycle 11. 

Committee members look forward to 
communicating with registrants and 
stakeholders as courses are 
developed and made available 
through the CMTBC Learning Centre.

On the CMTBC website, RMTs can log in to the CMTBC Learning 
Centre to take online courses. In the next continuing education 
cycle, courses on professional practice topics will be offered here.

Quality Assurance Committee
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In accordance with Sections 46 
through 54 of the College’s Bylaws, 
Committee members considered 
numerous requests for 
reinstatement from previous 
registrants, and from registrants 
transitioning from Inactive to Active 
practice who extended beyond 
three years of Inactive status.

Registration examinations were 
offered in March and August/
September of 2015. Services for 
exam candidates were significantly 
enhanced through the launch of 
Law, Ethics and Professionalism, an 
online course and exam. It replaced 
the former multiple choice written 
exam that was administered to 
candidates jointly with two 
comprehensive sciences exams. Law, 
Ethics and Professionalism delivers 
relevant content to candidates, and 
enhances their foundational 

knowledge as they prepare to enter 
the profession. 

Further changes were introduced 
that will benefit future applicants  
for registration:

•		The	recommended	resource	list	 
for the registration examinations 
was modified. 

•		The	Registration	Committee  
Policy on Accommodating 
Candidates with Disabilities for  
the Registration Examination  
was adopted in November 2015.

•		CMTBC’s	Guidelines for 
Foundational Knowledge for 
Massage Therapists at Entry  
to Practice was updated. This 
document is one of two sources 
that outline entry to practice 
requirements for registration 
applicants. 

Committee members received 
regular updates on two important 
national projects:

•		A	Committee	member	served	on	
the Canadian Massage Therapy 
Council for Accreditation (CMTCA) 
Board throughout 2015. CMTCA’s 
progress is documented on that 
organization’s website.

•		The	Committee	was	represented	
on the working group appointed 
by the Federation of Massage 
Therapy Regulatory Authorities of 
Canada (FOMTRAC) to revise the 
Inter-Jurisdictional Practice 
Competencies and Performance 
Indicators for Massage Therapists 
at Entry-to-Practice. Registrants 
throughout BC participated in  
the working group’s survey on 
proposed revisions to RMTs’ 
practice competencies.

Registration Committee

The	Registration	Committee	is	responsible	for	overseeing	the	process	of	becoming	a	
registrant	of	CMTBC,	including	policy	related	to	the	administration	of	entry-to-practice	
examinations.	The	Committee	makes	decisions	about	registration	matters	in	accordance	
with	the	Health Professions Act	and	CMTBC’s	Bylaws.	
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Percentage of Active and Inactive
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Female

Male

Gender of Registrants 2015

Active 92.6%

Inactive 5.8%

Retired 0.4%

Cancelled 1.2%
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Status of Registrants 2015

92.6%
Active

Registrants

Age of Registrants 2015

18 – 29 18.7%

30 – 39 35%

40 – 49 26%

50 – 64 18%

65 + 2.3%

3944
Total Number
of Registrants

5.8%7.2%7.9%

Focus on Registrants
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Financial Statements at a Glance

Statement of 
operations 
(year ended November 30, 2015)

  2015  2014

inCoMe

Registration fees $ 1,579,627  $  1,304,372

Examination	fees		 	 407,644		 	 353,487

Fines	and	assessment	fees		 	 61,816		 	 69,248

Registration	application	fees		 	 36,870		 	 34,700

Levy	fees		 	 87,400		 	 -

Other income   26,391   12,064

Interest   6,325   5,523

 $ 2,206,073  $ 1,779,394

eXPenses

Amortization of intangible assets  $ 67,640  $ 64,204

Amortization of property and equipment   32,594   40,054

Committees and meetings   149,954   113,354

Examinations		 	 240,988		 	 279,477

Interest	and	bank	charges		 	 61,296		 	 45,837

Legal	fees		 	 390,404		 	 385,210

Office   277,029   292,022

Other professional fees   232,609   171,716

Salaries	and	benefits		 	 676,618		 	 664,694

 $ 2,129,132  $ 2,056,568  

Excess (deficiency) of income over expenses $ 76,941 $  (277,174)
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Complete	audited	financial	statements	are	

available	on	the	CMTBC	website:	cmtbc.ca

http://www.cmtbc.ca/


Financial Statements at a Glance

Statement of 
Financial Position 
(as of November 30, 2015)

  2015  2014

Assets

Current assets 

 Cash  $ 490,015 $ 399,917

 Short-term investments   96,000   -

 Accounts receivable   67,478   18,433

 Prepaid expenses   15,777   17,579 

  $ 669,270   $ 435,929

Intangible assets    233,482   149,811

Property and equipment    123,333   151 ,561

  $ 1,026,085  $ 737,301

LiAbiLities

Current liabilities

 Accounts payable   70,818  116,542

 Deferred revenue   850,147   590,413

  $ 920,965 $ 706,955

Deferred lease inducements  21,128   24,379 

Deferred rent  3,702   2,618 

  $ 945,795  $ 733,952

Net Assets

Unrestricted $ 80,290 $ 3,349

  $ 1,026,085 $ 737,301
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304–1212 West Broadway 

Vancouver, British Columbia 

Canada  V6H 3V1

Telephone: 604.736.3404

Toll-free: 1.877.321.3404

Fax: 604.736.6500 

Email: info@cmtbc.ca 

Website: cmtbc.ca
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