
PART D.1: QUALITY ASSURANCE 

Assessment of professional performance  

63.1 Upon receipt of a practice assessment request in a form approved by the Registrar or notice 
of such form being available on the College website, a Practising Registrant must complete and 
return the form to the Quality Assurance Committee no later than 60 days after receipt of the 
form or notice of the form’s availability, as the case may be. 

Continuing education 

63.2 (1) In this section, “continuing education cycle” means each 2 year period starting on 
November 1, and continuing in 2 year cycles thereafter, during which a Registrant completes 
credits of continuing education. 

(2) Each Registrant who holds practising registration for a total of 12 months or more within a 
continuing education cycle must complete at least 24 credits of continuing education approved 
by the Quality Assurance Committee. 

(3) Each Registrant who holds practising registration for a total of less than 12 months within a 
continuing education cycle must complete at least 12 credits of continuing education approved 
by the Quality Assurance Committee. 

(4) Each Registrant must meet the requirement established in subsection (2) or (3), as applicable, 
on or before the last day of each continuing education cycle. 

(5) If a Registrant fails to meet the requirements established in subsections (2) to (4), as 
applicable, the Registrant must pay the non-compliance with continuing education requirements 
fee specified in Schedule “B”. 

(6) If a Registrant is granted practising registration for the first time in the second year of a 
continuing education cycle, the requirements established in subsections (2) to (5) do not apply to 
the Registrant in respect of that continuing education cycle. 

Continuing education: November 1, 2020 to October 31, 2021 

63.21 (1) Each Registrant who holds practising or non-practising registration at any time 
between November 1, 2020 and October 31, 2021 must pay the fee specified in Schedule "B" for 
the College-authored course entitled "Code of Ethics and Practice Environment Standard" and 
complete the "Code of Ethics and Practice Environment Standard" course by October 31, 2021. 

Continuing education: November 1, 2021 to October 31, 2022 

63.22 (1) Each Registrant who holds practising or non-practising registration at any time between 
November 1, 2021 and October 31, 2022 must pay the fee specified in Schedule “B” for the 
College-authored course entitled “Documentation in Massage Therapy Practice” and complete the 
“Documentation in Massage Therapy Practice” course by October 31, 2022.  

 



Standard First Aid/CPR-C  

63.3 (1) Effective on and after November 1, 2014, a Practising Registrant must have and 
maintain current certification in Standard First Aid/CPR-C from the Canadian Red Cross, 
Canadian Ski Patrol, Heart and Stroke Foundation, Lifesaving Society or St. John Ambulance. 

(2) If a Registrant fails to meet the requirement established in subsection (1), the Registrant must 
pay the non-compliance with Standard First Aid/CPR-C requirement fee specified in Schedule 
“B”. 

Other quality assurance requirements  

63.4 A Practising Registrant must satisfy any other requirements set by the Quality Assurance 
Committee. 

 

PART E: INVESTIGATION AND DISCIPLINE 

Inspections 

64 An inspector must not observe a Registrant while the Registrant is providing a service to a 
patient unless 

(a) the consent of the patient being treated has been obtained in advance, or 

(b) the service is being provided in a public setting. 

Registrar authority 

65 The Registrar is authorized to act under section 32 (3) of the Act. 

Investigation by Inquiry Committee 

65.1 The Inquiry Committee may require the Registrant to attend for an interview by the Inquiry 
Committee, a panel of the Inquiry Committee, the Registrar or an inspector.  

Mediation 

66 (1) If the complainant and the Registrant agree, the Inquiry Committee may recommend 
under section 33 (6) (b) of the Act that a complaint be mediated. 

(2) Following a recommendation under subsection (1), the Inquiry Committee must appoint a 
mediator who is acceptable to the complainant and the Registrant. 

(3) If an agreement between the complainant and the Registrant is reached through mediation, 
the terms of the agreement must be approved by the Inquiry Committee to become effective. 

(4) If an agreement is approved by the Inquiry Committee under subsection (3), the Inquiry 
Committee must retain a copy of the agreement on file. 

(5) If an agreement is not reached through mediation, or if the terms of an agreement are not 
approved by the Inquiry Committee, the mediator must refer the matter back to the Inquiry 



Committee and may recommend that the Inquiry Committee take one or more actions under 
section 36 of the Act. 

Conduct meeting 

66.1 (1) The Inquiry Committee may require the Registrant to meet with the Inquiry Committee 
or a panel of the Inquiry Committee if it is of the view that such a meeting would be appropriate 
to resolve the matter between the complainant and the Registrant pursuant to section 33 (6) (b) of 
the Act. 

(2) The meeting is to be held in private. 

(3) The complainant may attend and participate in the meeting to the extent permitted by the 
Inquiry Committee.  

Citation for disciplinary hearing 

67 (1) On the direction of the Inquiry Committee, the Registrar may join one or more complaints 
or other matters which are to be the subject of a discipline hearing in one citation as appropriate 
in the circumstances. 

(2) On the direction of the Inquiry Committee or Discipline Committee, the Registrar may sever 
one or more complaints or other matters which are to be the subject of a discipline hearing as 
appropriate in the circumstances. 

(3) On the direction of the Inquiry Committee or Discipline Committee, the Registrar may 
amend a citation issued under section 37 of the Act. 

(4) If a citation is amended under subsection (3) prior to a discipline hearing, the amended 
citation must be delivered to the Respondent by personal service or sent by regular mail to the 
Respondent at the last known address for the Respondent recorded as required under section 21 
(2) of the Act, at least 14 days prior to the date of the hearing. 

(5) If a citation is amended under subsection (3) prior to a discipline hearing, and the amended 
citation changes the date, time or place of the hearing, the Registrar must notify any complainant 
of the amendment at least 14 days prior to the date of the hearing. 

Notice of Disciplinary Committee action under section 39.1 of Act 

68 The Discipline Committee must notify a Registrant at least 14 days prior to making an order 
under section 39.1 of the Act. 

Hearings of Discipline Committee 

69 (1) No member of the Discipline Committee may hear a matter under section 38 of the Act in 
which he or she  

(a) was involved as a member of the Inquiry Committee, or 

(b) has otherwise had any prior involvement. 



(2)  Information about the date, time and subject matter of the hearing must be posted on the 
College’s website four to eight two to four weeks before the hearing is scheduled to commence.  

(3) The Discipline Committee must provide notice by registered mail or by personal service to a 
person who is required to attend a hearing under section 38 (6) of the Act. 

(4) All discipline hearings must be recorded and any person may obtain, at his or her expense, a 
transcript of any part of the hearing which he or she was entitled to attend. 

Retention of Discipline Committee and Inquiry Committee records 

69.1 (1) Records of the Inquiry Committee must be retained for a period of at least 10 years after 
the conclusion of an investigation and records of the Discipline Committee must be retained for a 
period of at least 10 years after the date a decision is rendered. 

(2) Despite subsection (1), documents setting out decisions and reasons of the Inquiry Committee 
or Discipline Committee relating to actions taken under section 32, 32.2, 32.3, 33 (6) (c) or (d), 
35, 36, 37.1, 38, 39, 39.1 or 44 of the Act must be kept on permanent record at the office of the 
College. 

Notice to regulatory bodies 

69.2 If a consent agreement or undertaking under section 36 of the Act, an order under section 
35, 39, or 39.1 of the Act, or a consent order under section 37.1 of the Act results in suspension 
or cancellation of registration, or imposes a limit or condition on a Registrant’s practice, the 
Registrar must notify 

(1) the body responsible for the regulation of massage therapy in every other Canadian 
jurisdiction, and 

(2) on request, any body responsible for the regulation of massage therapy outside Canada, and 

may notify any other body, in British Columbia, another province or a foreign jurisdiction, that 
regulates a health profession in British Columbia or that other province or foreign jurisdiction. 

Registrant under suspension 

69.3 (1) A Registrant whose registration is suspended must, for the duration of the suspension, 

(a) not provide massage therapy services in British Columbia or use titles that have been 
reserved for Registrants under the Act and Regulation, 

(b) not hold office in the College as a Board Member, or act as a member of a committee 
established in these bylaws, an inspector, or an Examiner, 

(c) not make appointments for patients or prospective patients, 

(d) not contact or communicate with patients or prospective patients either directly or 
indirectly (such as through a publication or communication on a website), except for 
the following purposes: 



(i) to advise patients or prospective patients of the fact and duration of the 
suspension; 

(ii) to advise a patient or prospective patient that another Registrant will continue 
to operate in the suspended Registrant’s place, or to refer the patient to 
another Registrant in Good Standing, 

(e) remove from the Registrant’s premises and the building in which the premises are 
located, the Registrant’s name and any sign relating to the Registrant’s practice over 
which the Registrant has control, 

(f) prominently display, in any place over which the Registrant has control, a notice of 
suspension in a form and in an area approved by the Registrar, which states the 
duration and reasons for the suspension, 

(g) immediately surrender to the Registrar the Registrant’s certificate of registration, 

(h) pay any fee or special assessment required by the College when due in order to 
remain a Registrant, and 

(i) not be given a refund of the annual fee for the portion of the suspension or of any 
special assessment that the Registrant has paid. 

(2) During the period of suspension, a suspended Registrant may permit another Registrant in 
Good Standing to practice within the suspended Registrant’s office, provided that the suspended 
Registrant complies with the provisions of subsection (1). 

Repealed 

70 Repealed.  

Fines 

71 The maximum amount of a fine the Discipline Committee may order under section 39 (2) (f) 
of the Act is $50,000. 

Costs 

72. The tariff of costs applicable to sections 33 (7), 37.1 (1) and (5) and 39 (4) and (5) of the Act 
is set out in Schedule “F”. 

Repealed 

73 Repealed. 

[No Heading] 

74. [Vacant] 
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